hdarlene H. Dartch, Secretary

Federal Communlcatlons Commissian
Office of the Secretary

445 12th Strest, W

Room TW-AZZX5

Washinpton, DC 20554

Ca Docket Nos. 03-1273 and 10-51

I e wiiting to provide my cammnents on Fedaral Communicaticn Camnaission's |FCC] Pabr ic Matice on
the “Stroctute and practwes of the wideo relay service (VRS program and an proposed YRS
campensalion rales.”

| am Jdeaf and WKS 1 haw | stay in touch swith mey Tamily and Triends wha ere et deaf, 'mosuse that
hearing people can’t zhink atout what it means o be able ke pick yp the phone and cal anyorae any
b or anywhera they wanl, Bul for miw, this méans everything, VRS has changed ay fife.

I arm alarmeed that the FLC is proposisg te dramabically change the VRS program. Why is the FOC 2aing
aut <f its way te fig something that isn't broken?

| think tacre are iwe crucial reasons to keep the corrent YRS systemn in place.

Firsl, I like the cormpany | do business with. | den™ want to be forced to switch compan o5 because the
ane | work with has pone ¢4t of busineas.

Second, | dan't want to have to buy nd set up my cwn YAS equipment. | pot ey @cuipment ab m cast

From nry WRE provider. They installed i and cont aoe 10 mtaatan L 1 would Be unfair 2o now shift thiz
burden to me and other deat peaple. IF the povernment wants to prevent deaf people from connegting
witn others and using VRS, thisis a good way bodot.

The VRS program works for pecple who are deaf, 12 now we communicate every day with the hearing

werld and hew thie hearing world communicates with us. Any changes to the pregrar must b2 inthe

best interest ot deaf Amesicans, The changes heing comsidered by the FCC are nat.

Sincerely,
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