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Laim writing to provide my comments on Faderal Commumication Commissiion's (FOC) Pud'ic Matioe an
the "Structure and practices of the video relay service (WR5) prograrm and on proposcd YRS
compensat.an rages,”

I am gleaf and YRS is how | 3tay in tnuch with my Family angd friendz who are nct deaf. ' sure that
hiarirg prople don'l Erins abeut wehat il mears to be able to pock v the gbene ang call anyone any
time or anywhere thay want. Eut far me, thiz means everything. VA5 has changed my ife,

| am atarmed that the ~CC s propocsing to dramatically chanpe the WRS proaram. Whey is the FCE gaing
aul of 15 way Lo fix semethng thatsn't broken?

[ think thers are twa Crecial “easons ta keep bhe current VRS sysrem o in placa.

First, | like the compary | do business with, | don®t want 1o ke farced to switch companies beeause the
anc | work with has gone oul of business,

Second, | don'Leeanst o have B by and 501 up my owen YRS cquipment. | gotnny equipmeant at no cost
from my VRS provider. They insialled it and continue to meintain it. It would be unfair e 0w shift this
burden ro me and athes deal people. If the gavernonent wants to prevent deaf people from connezting
with athers a-d using VRS, this i a pood way to do it

The YRS pragram works for peoplewho are daaf. 1t's haw we communicate evcry day with the hearing
warld and how the hearing warid cormmunicates with ws. Any changes to the program must be in the
bast intaraest of deaf Americans. The chanpes being ransidered by the FCC are nol,

Sacercly,
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