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I am a tleafpersonwho JJsesV!deo RelaySer\i!c~s (VRS) ~ormycotl}rnllnitatio~ Jllith hearing people. VRS 
is a commuoicatioril:ooll use. every day. 

1 an:r \>1/.r.itinll.·bec~w:e I• am very concerned. a bqutJI:\e. Federal Communj~atl(lr) (tomrn ission's (Fct's) 
rece!)t pmposalsto cliarrge the way VRS workS) .can't imagine life without the current services I u~ecl • 
don't want to see those services change! · · · 

The Arne,ricaQsWith Disabilities Act (ADA) moveddeafpeople fon.vardamiopette~upopportvriities.for 
us .• The ADAassur~d deaf people (like· me) that W":Willh~ile access.to "fjJrictionaliy,e.iiiJi\f<jlent". 
·communication- communication. chok;e~ands~l:vices.Sirnilar tot!lose enj()yed.by!leari~gJleople. To 
date, Vi(! eo Relay S~rvice (VRS) (sthemost ftiQctionally-~tji.(iV?It!fltC()mml.lnicati()n se..Vi~e.fotdeaf 
people. · · · 

I am con~erned that ifthe fCC's proposals go into effect, i won'thav~ whatt~e A[)Apromised 1)1~:;.,. 
choice in mY VRS eqqipme!)t.Theproductsl now use were desigl)¢doy deaf people for deaf people. 
Hearing peopleha\lechofces: Jwa.otchoices. · .. 

I <1m concerned t.hatifthe FC{isproposals g0 into effect, 1 won't hav~ a choice.in myVRS proyider; ..• 
don't.want mycallsto be routed thrqugh a centralized d~tabase that would assign my call~ to tliff!!renl 
providers.He:;ringpeorile have a choicejn s.erviceprovid!!rs.I]Natlt at.lioice. 

1 am.concerned thatitthe FCC's proposals·ga. i?toeffect.andthereare ra.j:e.ctits for VRsprtiVJders, the· 
quality ·of my service will suffer. Y m· concerne)i that.witliverylimite(lresources, .VRS provhj\"tS might 
have. to. make changes that woursJ re~u!tin longer hoi)J times, uoreH;~ble.servke and lesst~ainiQgfor 
int~rpreters.Hearing people have a choice to choose quality service. I tlon~t want VRS quality.to s~ffer 
beca IJSe VRS providers have no choice bu.t to CIJt as pegs ofthe ir servlc.,, · · · 

Pleasefulfill the promises of the ADA! !want functi()nal equivalency. I want choices- in equipment, 
providers ;md quality. Please .ensure that the VRS services I currently. enjoy ar€1 rnaintain¢d, 

Marlene. H. Dortch; Secretary 


