
Marl(!ne H, Oortch, Secretary 
Federa!Cpmmunltations. C:omrnission 
Office· of the Secretary 
445 12th Street, sw 
RoornTWcA32S 
Wasllipgton, DC2()554. 

.l.arn a deaf.person·whousE!sVideo. RelaySeryi,es(VRS)formycmnlnt~nkatiOrtWith hecaring people. VRS 
is. a cornmllnicatiord:opll use every day. 

I ant Writingbec~~$e I om very concernedabollt the Federal CornrnuqicationC:ortnnissiori's (FCC's). 
req~l]t prop()salsfo change the way VRSworks)'can~t imagine lifewitlioutthe current services I u~e.) 
don'tWantto. seet~ose services change! 

Th.e Americans. With DlsabilitiesAct(I\DI\) ltlOV(!d deaf PeOPle funNard.and opef!e~ur opport~l!itie.Sfor 
us. TheA[)Aassured deafpeople (like· me ).that we \'jillliaYe. iltl:ll~·to ~function~Uy-e1lfi¥~1ent'' 
comrnunitatimt- cornrnun ication choices ;~ml sel'yic$similat totli9~e enj()yed by!)earin!l people .•.. To 
date; Vi(lepRelay Service. (VRS) i.s .. th .. e.mo.st f\JnctiP.fJ;JIIy-eq!Jivalentcornmuni.cation·serVicefor deaf' 

~ ' ' ' ' ' " ' ' ' ' -- ' •' - ._ ' ' " ,_' -
peoplE!, 

. l?m cprycernel.jthatiftheFCi;;'s·proposals go lqto··effect, .. l.w()(l't.hav~.wv~ttheA[jA promi~e(j q-re"'" 
choice in mY VRS equipmef1t, The products I now use were desi{lned byieaf people for deaf people. 
Heaiing peopiE!'!\a\le <:hoices .. lwat1t thoices. · 

I am c()ncerned.thatlftlre f¢C'sproposalsgo.into effect, 1 wqn'thaveachoicein. myVRS provider( I 
don't want my calls tobe·routedthrouaha centralized databaseth<Jt wo.uld assign mycallstodiffereot 
providers. Hearina people have a. choice in seryice. pnJviders. lwa~t aJhoi~e~ 

1 am concern.ed that ifthe FCC's proposals gq \nto ettect an(j there are rate <:uts for VRS iJrqyitler~ • .the 
. quality of my service will suffer.t'rnconcerned t[fatwith very ii.rniteq resources,VRSprqyiqers might 
haye tO .makecl)anges that wolf~~ res~ltin longer hold.tjmes, unre!i~bleservi~e and lesstrainingJor 
lnt.erpreters. Hearin{$ people have a cho.ice to choose quaHty service. I do11~t W<lnt VR~ quaHty tiJSI!ffet 
becauseVRS provider~IJ.ave no choice l:ruttocyt as pegs of their service. 

Please. fulfil! the prornisesoftheADAI .• I wantfunctional equiyalency.ll'\'al]t thoices~in eqi)ipm~nt, 
providers and qu~lity. Please ensure that.theVRS services Fcurrently.enjoy are·ffiai(itqined: · 

Madene H. Dortch; Secretary 


