
Marl.,n¢ He. Qortch,Secretary 
Federal Communicationscommrs$i()n: 
Office ofthe Se¢reto!Y 
445 12th Street, 5W 
RgpmlWol\32!) 
Washingtpn,DC 20554 

l·atn a deafp¢rson.WIJoos.e~Video RelayS.er,~ic.,s(VRS)Jormy~oh1r,no.~itatioliWith h""ringpeople. VRS 
is a communitationto011 use ev!"rydoy. · · · · · · · · 

!;all) l(>!dtingb~c~u$e lam vep/. c(jnt<crned.<lp<)~~Jhe ~ederal Cornmlln1~~tio'f1.COmmission's (f~C'sl 
recel)t proppsalsto cnapge the way VRS works.d ~an't imagine lifewithpufthe currentservices I u:Se.f 
don'fwantto s.ee tbos<e services change! 

T!leAmerlcans With DisabiJitie$ACt (ADA) mov~d deafpeopleJotward and,op~tr~.(l{up ppportul)itiesfor 
us. The ADA assured deaf people (like, me)that~~,wiU tiave accessto"futi¢tionallycegMi~alent" 
communkatlon-cointnunkation cboicesandsefvite$siflli.'~rtothose~njoyed .. tJYhearihgpeople,. To 
d<lte, Video Relay Servi.ce (VRS)isth~:mpst{ul]c~ioQ~IIy~eq~iV!llentcomm~ni~atio~ ~ervi~efqr d~af 
people, 

I a.m conwned thatjfthe(':t~·~ prqpqsals go i~tP effect, (11if()n't have,\\(uatthe ApA promised me
choice in mvVRSequipmgnt. ~.h~productsrnow use were designedbydeafpeoplefordeafpe.ople. 
Hearing people' nave choiCes.l VO'ah't;choices. · · · 

1. <!ili c<?nterned thafifthe f:C(;'s proposaJgo into effect; lwon'thave a droice in.my VRS. provider, 
don't want my calls to be routed throq!$hacentralized databaset!latwould assign my calls to different 
pro.viders .. Hearing people .h<1\rea.· d'ioiC~in s~rviceprovider~,Fwan.t.<!tboice. · 

1 am .concerned that.ifthe Fct's.proposals .• go intq effect ~ndthere·a.re raxe.c\lts M VBS P.r<:J:'iders,the. 
quality ofmvservice wi.l.l suffer. I'm co.l}cernedthat witfl.verylimi!ed.Jesoorces, VRSprdvigersmigh~ 
h<Jve to .makechangesthat wou.ld res4it in longerh.oldtimes, ynreHaple service and less tr;i1i~fngJor 
Interpreters, Hearing people have a cho)ceto cho.o.se quality service, I <:Jon'twantVRS.quali.tytq~suffef 
beta us¢ VRS. Provid\"rs hal!¢. ri.o ch.oice but to c(,lt asrects of their service; .· . 

Please fulfillthepromisesoftheAOA! lwaotfurtctionafequiyalency,.l. w~n~ cli.o.i.c~s- in eql)ipll)ent, 
providers and qQ~Iity. Ple.asee.nsur.e that the. V8Sseryic~'> l¢urren1:lyenj()Yarel1)jlint?in¢d;; 

/' 1/.~/ 
sincerely, .. . . i:Uf"'7 • 
N.a.·m··. e.: ./i-if},g.·A-. · . . /11 ~.···· . ·· .. · .. · ... Title: - . ~-}} ...~!l 

Address: '$'1:;.7 &-m~ /1'~1 
Telephone Numbet: 

~It>· J-e>1 • 7J>")q- 9 

Marleh<eH. Dortch, Secretary 


