Marlene H. Dowtch, Secretary

Fedleral Communitations Commission
Office af the Secretary

445 12th Street, SwW

Room TW-2325

Washington, O 20554

CG Docket Nas. 03-123 and 10-51

| army writing in respanse to the Federal Communi cat/on Carmenissian®s [FCE ] requeast far comments on
the “structure and practices of Lhe video relay scrvice (WR3| program and on proposed YRS
compensation rates.” | amvery cancerned ahoyt these proposals and how they will aFfrct my family's
safiegy.

VRSis alifeling. ‘7 allows me 1o condu ot business, connect with ry famally and friends and do many
ckher tinhgs aver the phone that many hearing people take for pranted. RMast important, lhough, YRS is
how | access my local amergency 911 servica, 13 an emergency | know that when | place 2911 ca it will
be answered mmeditely. My location will be knawn, And, specially trained American Sign Language
1A5L} interpreters will be there W9 rnake sure my local energency respanders kaow exacthy what help |
eed, Yo can't g pie ightening it i - i . o holo far - Y

farmily because of long hold times, aoorly trained interprese-s, ar bag equipment.

C Jiting the rates pa'd 1o VRS providers as ow 3s the FLC proposeas will anly reduce serdce quality |
currantly denend on. Howe will Chese corapares bire and ke skilled A3SL imterpreters an staff when the
poverrirreat Fas jusl out what they are willing to pay them by 52 an haur? Howe will 911 cal's be
answered ‘mmediately when thare are fewer interpreters and lonper kald tomes ¥ How will | know that

my ¥ RS will waork when 1'm using o videophene from Wallart instead of the specially designad
v.deaphene from my YRS provider?

| qope the FCC hes ancswaers to all of the questioas hefore it considers changing the furrent syctam.
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