Marlens H. Dortch, Secretary

Federal Communications Commission
OFlce of the Searatary

445 17th Street, SW

Rogm TW-AZ25

Washington, DC 20554

Co Docket Nos. 93-173 and 10-51

I am writing in respansg to the Federal Communication Commission’s (FCC's] coguest far commients on
the “Structure and practices of the video relay service [V 35} program 2nd on proposed VRS
cormpensation rates * LaT very concernad about these proposals and fow thoey will aflect my Tunily™s
safutly.

VRS s a lifehne 163 Tows e 1o conducl business, connect with my Family and friends and do many
ather thinzs aver the phane that many hearing people take for granted, Most inportant, thougn, VRS is
Aow | access my local cvergoney 911 servier. |7 an emerpency | know that when | place a 911 call it will
be answered immedirtely. My .ocatian wil be known. And, specally trained american 3ign Language
(5L interprece s will be there o mdke sune my local ermerpency responders know exactly what help |

need, Vou can't imagine how frhightening it is tg think that | might ngt e able fppet help for me gr my

Farmily because af lang hold timeas, pasrly traimed interp reters, ar bad eouipment.

futting the rates patd o YRS preniders aslow a5 thie SO0 proposcs wi | enly reduce service quahty |
Lurrenihy depend o, How will thew: companies hite and keep shilled ASL interpreters on staff when the
ZOvErMMEent has just Lok what they are willing to pay them by 55 an hour? Aowewnl1 911 calls ke
answered immediatoly when there are fewer interpreters and longer beld times? How will | know that
my ¥ 35 wi!l werk when 'm using a3 videophone fram Walbart instead of the specially designed
videnphgne fram my VRS provide?

t hope rhe FOC Ras answears 1o all of the guestions befere it considess changing the current sysicem.

sincerely,
Tl Hadlys o
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