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| am wriling in rezpanse to the Federal Commsnicaticn Commissian's {FCC ) request for comments on
the "Structare and practices of the videa relay servlee (YRS program and on propased Y35
compensabion rates.” |am very cancerned about these prapasals and how they will affecr my famly's

safoty.

YRS is a liteling. I¥ alfows me B1 canduct basingss, connect with vy family and friends and darmany
esLher chitgs over the phone that rmany hearing people take for granted. Most impettant, though, VAS is
how | acceze my lacal ermarpancy 811 <gmoe. Inan emergency | know that when | place a 211 call [T w:l!
be answered immedialely My location will be known, And, speclally cralaed Amerlcan Sign Language
[&SL] interpreters will be there to sake sure my local emergency respanders know exactly what help |

Aeed. You can'fIman s how frightemng it isto thok thet | mipht nat he able ta get help for me ar my

family because of lang hald times, poorly trained interpraters, or bad equipment.

Cutting lhe rates paid to YRS providers as low as the FCC proposes will only reduce service quality |
currently depend an. How will these companias hirg avg weep skilled ASL interpreters on sta’l whoen Lhe
povernment has just cut whal Lhey are wiliing te pay them by 52 an hour? How will 917 calls be
answered immediately when there are fewer interpretess and lgager hold times? Haw well | know thae
vy VRS willl work wehas o using 3 videcphaone from Walrar instead of the specially designed
videuphane from my VRS provider?

| hope the FCL has answers to all of the questions before * consicers changing the curent system,
Sincorely,
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