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Marlen<;! I-!; [)ort~h, Secretary 
FederafCommunkatiof!sCommissibn 
Offi~:e ofttte SeCfetaN 
44S.12th Street; SW 
.R0om tW"Jl.325 
Washington, DC2()554 

I am a d<;!af personWhiJ uses Video Relay$ervjtes (VRS). ~grmy cgrrlmunlcatii)llwith hearingpeople.VRS 
is a. communication tool I use every day. 

1 3.!\1.1/Jfitingbetau;e I am very concerned a bgutthe Feder a rcommun1~ationComrnissior1'~· (FCQs)•· 
retel')t prop0salstg change the wayVRS w0rld.1 ~an't imagine life withou~ the current services I u.sec I 
don'twantto seethdseservices change! · · · · · ·. 

flle.Americaps\NithDisabilitiesAct(ADA)inolle1•de~fpeopleforwardahdo(lei>~J:lu!'91?Portuniti~s·far 
us. Toe ADA assured deaf people (like·me) that ~e w.ill have access. to "fl!tlctiana.Jiy,ec(ui\li'Jetlt" 
·communication.- communt.cati.on. choicesandse(~CE'!$ siinilar to those enjoyed byhead.ng pegpJe; TO 
da.te, Video Relay Service (VRS) is.tll~ most fuf1cti<lnallv~t!(!IJiYl!l¢n~cornmunicat1on.serlli~l!tor deaf 
people, · ·· · . · . . 

'''·-

I ;!m com:erned tiJa.t ifthefC('J~proposals gO Into effect, i"'!l~'t haV<! "Yhat:tl)e /}(JA promis~d me -
choice in f'!Y VRS e!:jl!ipment. The ~rq(]ucts I now use were desigl)edby deaf people fqr deaf people: 
Hearing people have choices. f wa.ntchoices. 

lam toncemed thatiftlle FCC's proposals go into effect, 1 won'thayE! a choice ininyVRSprovider; r 
don;twant rnycallstobe. routed thrqugh a c:entralizeddatabasethat'-'lould assign my calls todiffere(lt 
pr()vi!:lers. Hearing people havea. cnbiCe in servic!l providerS, I wal)t aslioke• . -

I am.concerned that if the FCC'S proposals go i~to effectand then~ il(e rat.e cuts for VRS pr,olli.cler~, fh!l · 
quality of·mpervice will.suffer.l'r'n copc(!rnedthatwith very lirl)ited resources,·VRS provid(!~s might 
hoVe. to .makE: changesthatwouJd.result in hmger hold times, unreU~I:l!e se.rvic:.and lesstraintngf0r 
interpreters, Hearing peQple have a choice to choose quality service. ldon'twant VRS quaiity to sUffer 
becaus<JVRS provid~;>r~ liav¢ no choice but~o cl)taspects oftheirservlc~- · · 

Please fulfill the promises of th<JADA! iwantfumrtional equivalency .• ! want choices ... in equiprl)e!)j;, 
prQviders .and quality. Please. enwre thaUh.e. VRs·services I currentlY enJoy are m~Jl1t!Jined .. 

Sincerely, .· < S 1 
Name.: ·· 5-f-eJ ln- .J · ·· A-tlf.7::/f)t-
Title: ·· 

Address: "3;-1 51 Crtr55lJ?)t-JJ /Jv~. JJtt J/Yt-'57 ··Tft 7 5'J.-J a_ 
Telephone Number: ) 

Marlene H.· Dortch; S~qetary 


