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I am a deafperson ;vho qsesVide_o RelaySer.Vic~s(VRS)Jc,nny communi~atiqnwith hearing people' VRS 
is a communication tcio(t use every day. · · · . · · 

I arYI\.IIriting_b~<::all$e _I am very conc~rneifa b()l!r tbe.Federa I Comm.~;ni~ati{?)1Commission:~{FC:Q's) 
recent proposalsto diange thewayVRSworkS).can!t imagine life Without the current servkes l us<')). 
don!twantto see those services change! . · . . · - · 

T!leAI)'l!jricans With_ DisabiJitiesAct(ADA) moY~0dli?af peopleforward.andopene<:fupJ?pporJ:ullities_fot 
us.•The AOA assured deaf people (like.me).that we Will naVe accessto_ "fun~ionally-~gqly~Jent~ 
commu nlcatlon ... communI cation. cholce~al'nl ;servl~$\~im i lat to those erijoyed !lyhearing peopl<:~. _ T p 
d.ate, Vid'"o Relay Service (VRS) (s the. most fqpctiti?aily·¢(j!JiV~Ientcommunication seniitefor deaf 
people. · ·- · · · · 

I amconcernedthat ifthe FC(.;'s proposals gO Into effect, l wqn't have o/b?tthe ADA promised ':'e .... • 
choit;e in Jl'IYVR:S equipm<;nt• Th~products I now use were designed by deaJpeopfefor deaf people, . 
Hearing people haVe choices: Jwantchoices. 

I <!m concernedtha~ ifthe FCC's proposals go into effect~ 1 won'thave a choiceinmyVRS provider; l 
don't want mycallsto b~ routed through a centralized databasetl)atwquld <Jssign my callstoqiffer~nt 
providers. Hearing people have a choice in ~ervice providers.! want_ <1. t_.froi~~-·- ·- ,- - . -' . ·- .... _, · .. 

I am concerried_thatlfthe FCC's proposals.goJnto effect.~nd there arerate.cutsforVR$J:lr()Vfders,tfle· 
quality ofmy s~rvice wiil S\lffer. I'm concerne<:ftliat witl1very limit:e<:Jresources, VRSprovigers migfrt: 
hav_e to111* ch.angesthatwoqld result in longerhokltfrnes, unrelii!ble~erviceand lesst(ainiJ1gfor 
interpreters. Hearin~ people have a choice to. choose quality service" I don'twantVRS quality to suffet 
beta use VR!i pro_\iiders hav¢ _no choice but to cutasre<;I;S oftheir.servlce, ·· · 

Please fulfill thepromises qftheAOAII wantf':'nctionalequil(alency.l.\.1/~ntchqices- in equipment, 
providelsand quality; Please .ensyre thattne VRS services leurrent[y.enjoy ater)'l~inta)ned: . 
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