
Marl~_o<!H. Oqrtch, Secretary 
Fed.eral.Communkations•tommis.sion 
Office of the Secretory 
445 12tl:tStre<>t, SW 
Room TWcA325 
Washington, DC: 20554 

CG Pocket Nos. 03-i23 iJ.nd 11l-s1 

I aQ1. a. deaf pf'rscm. wJw us.es Video Relayservls~s (VRS)focrnycorl'lllii11Ji~atii.m<with·hearing peorle .. VRS 
is a fommunication tcioH us.e every day. 

I arn \l[rit!ng l:l~l;ause I am very tpnceme<l ab<)l!~ the fe.(i era I_ COJ11 my Q)7~ti<l!) Ct)I"Jlm issio~'s (fCC's) 
ff'Cel]t pr()posalsto chang<;! the WaY VRS works, tcan't imagine life with()ut~fl<" currentseryices I us~. t 
don'fwantto see those sel"llices changed 

The Americans With. Di.sa bijit ies Act(A[>A}._(ilpyel:f deaf people{orward an do Pel")~c!. up_ .opportunities for 
usc TheAOA•ass.urec:! deaf people (lfke mefthat"\.'Je'<l/iH liaveaccesst0 "fut;t~tionalJXr~~Viyale?t" 
communication-coinmurticationchoicesand s~f"Vice$ simjl~r to thO>e e(ljoyedbjl hearing-g~op I e. To 
date, .Vid¢o. R~lay s~rvi~e (\iflS)_is:tMm.ost fu nctit)Q~Jiy.'equiv~fenrcoll1m.u nication sef"Vicerpr .deaf 
PE!Ople. . . ·. . . . . . . . 

tam concerned that if the ft¢'sproposalsg0 10to e{fect, I. won't. hav~y.rhatthe AI)A promised me­
. ch()ke in ll1V VRS eq!Jipmel)t.Jllt'l progucts r now use were designed l)ydeaf people fordceafpepple. 
Hearing people• have. choices•lwant;choices, 

I_ a __ m_ .c_ <in __ ce_.r_ne_ d_t_._ha_. t_._if_ th_.·:e_ F!;:t_ '_._s<p __ ._r_o_ P_ o_}al_._s_. ·· __ ll __ P_ .. _. fn __ ._t_o_··.· e_lfect,. ·'· wp_n ___ 'tha_ v_ .. e._.· a.c __ h_o_ i_c_e .. ·. in __ ._· .. m_v.·_ .. v~s .. P_ r_o_·_v __ i_ de_ r_, 
don't want mycallsto be·rauted through a centralized,database,thatwoul\lassigJi my. calls to differ~ht 
p(o'liders. Hearil"lgpeof'!e hilve a choic~.io·servlce- prpviqE!rs, lw~nt~ ch:oice. 

I. am. concernedth.at if the FCC's proposa ls~;oJnto effect ~nd· thete areratetllts for vl'ls ~r(")yi<:l<'lrs> the­
quality ofmy·service wi.l.lsuffer.l'm concernecjt{lat withyerylirnitedre§ources, VRS· provid~rsrnight 
have to )"!lake tha.nrwst.hatwouldresult in Jppge(hold times, unreti<Jille,sf"!rvice and less troiningfor 
interpreters._· Hearing peoplehave ·a choice_tocho.ose. qualitysel"lli~e. I don't..wa.nt VRS. qualltytQ s~ffet 
oecau.se. VRS provider~Jiave n0 choice buttq ¢utaspegs of th~irservice, · · · ·· 

Please·fulfill the promisesof the ADAI·t·wantfunctionalequivalency .• l wan.t_.cboices- in equipment, 
pro.vi<lers and quality; Ple.ase e~sure that.ttJe. VRS se(Vices lc.urtentlyenj()Y ore l]i<Jintain!)dc ·. 

Sincerely, 

Name: 1Y'reli'rD. i"f\ui\Ot-; (··;1'7··· . .tl [.!> A Title: . . . /'lU.CII~ . 2J'<i 

A(ldress: Xlo/l Vbt'e ·· Apt 3D.2--
Telephone Number: 

&?-~ ~ 4 s-r -~to q!-f 
A b . · r(' 1\e...· ,-t~ 

Marlene H, Dort~h, s,..creta_ry 


