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l·a m ·.a. deaf person wn(j uses Video RelaySewices{VRS} f()r mY c(lrflllJl.tnication11\iifh•hearing people, VRS · 
is a communication top! I use everyo~y: · ··.· ·· · . . . . - - - -

I am lol(riting·~e.causE!.I?hiVery Concerlljed abQlJttne Federal Cohi.rn\)ni<;~tiOJ1 (brnrnission's (f(:C'sf 
rec.:nt proposa Is t(j change the WiJY VRS work~, I can't imagine life withputthe current:s.ervices 1· use •. (. 
don'twanfto seet{lose services change! 

TheAm~rica!lsWith Disai:Jilities Act(ADA). !lloved cjeaf people fqrward. anc(()pen~.d uP opp(lrtY nil:ies for 
us: The ADA assureddeaf.p<eople {like nie)thal:we Willh;>\Je <~.<;.tess t(l ''fu!lction<~Jiy.~equilial¢m" 
communication .. ~.tomhiunication.cooicesanB•.serfi¢es$irnil.art\)1:hoseen]<:>ved·oilie~tiHgp~oPie:· To 
date, .VicJ<;o flelay· service (YRS) i.sti)emost(unctiori~llyf..#q.uiv<Jl!'!nt COrt)m!Jnkation ~e rvj~eJordeaf 
people. · · .· .. · · · · · · .. · . 

I am concerned that if'the FC(:'s P'9PQ.?ai~ go i~to effect, lwon'fhav(;! '!'flatt~e ,1\DA prornised r:'e ~ 
chqice in rtvVRSequipmel)t, Th!l pro.;Jucts I now use were designecjbygeal people for deaf people: 
Hearing people ha~e chofces:.l w~Qt chokes. · . . . · 

lam c(IQcerned that iftbe.FCC:'sp:roposalsgoihto e.fl'ect;l won'thav~.a choice inmy@S provider. 
don't want· mycallstobe routed.through a.centralized.databasethaf1.)(.ould assigh my calls todiff<lrent 
prolri<iers. Hearin15 p:eppfe ha\i:e.a ch<Jicei6 s.enlice prp~iders, rw~nt ~ choke; · 

f am concerned that if the FCC'sprojlbs<!ls gointo.eff<:>.ct and•thefe ar<'lf<Jt~w.ts W VR§;r:>rpyiclers,.tllr; 
quality of my service will s .. uffer.t'm co(lcernedtlmtwitl)veryljmitecjresouwes,VR§proyigers (l)ight 
have> to make changes tt)atwotdd resulfiOigngerh.old. times, unreliillile~ervice and lessJrainingJor 
int..,rpreters, Hearing people have a choice to chbosequalityservice. ldo~'t wantVR? qualiWto sqffer 
beca1.1se VRS Providers ti<!l(e rio choicebutto tut aspects of their seryite· · · 

Please fuJfiH the promises oft he AOA! I '!'a ntfun~tiqnal equivalency;Jwant chpic~s ~In eqU ip.rnent,. 
providers .. and quality. Please ensure that toe VR?.servjtes l~l.lrrentlyenjoy areoma\rtt~.ined;, 

Marlen¢ H. Oort~h;Secretary 


