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l·am a d¢af P.~.rson who u~es Video.RefayServices. (VRSLfor mytom.municitiori]!J[Ui•·heiJring.peopl~. VRS · 
is a communication h)ol 1 use 10very day; 

I a11J·Writing be.c~us.e l·am· very conc¢rneda P,ol!t the. Federal Comm.l!nicati<Jfl Commissior(s (tC<;'$) ·. 
rece'!t propos<~lstl;l change the waY vRS W()rks,Jcan!t hnagine life withoutthe current services I use) · 
don't iNa nt to see tiJo$<'! services change! 

TheAtnericans lf,/ith. Oisabjlities Act (ADA) .mo\1~\l deafpeopleforward. ami bpe?§d .up <lPPortl.mities. for 
us.The ADA assun;,d deaf·people (like ·me) thatwewlll !1alie .access to. ''functionalfy,e.9uiyal!lnt" 
communication - communication <:hoices and ser\lk~s·~i11Jif~ tto t[10s¢ enjoyed by lle~riQgP,!lop!~ .. To 
date, Video Relay Service (VRS)i.sthe most funetiorialfy-e(juivafent~ommunh:ation servicef()r de~f 
~~~· . . . . 

I am concernedthat if the fCC's. proposals go Iota Wect,l.won't !iaye.W~atthei\I)A.promlsed m~~ 
choice in 11JVVRS equfpm!)nt The R(o~ucts I now use were designe<l ilydeaf people for deaf pebple: 
Hearing people have chdices. !want choices. 

I am concerned that if the FCC's propos<!I.Sgo into effect, I wgn'thave a choice inmyVRSprovld(l(, 
don'twant my calls to be routed through a centralized database•tljat~.yould assigrl m\1 callstd different 
providers. Hearing pepple l'la\le a cl\oice in servlc<;providers.l w~!'t a ¢hoice. 

Jam co nee rned that if the FCC's prqposa l.s J(o jr1to effect.a nd there are ratf?.Ms tor Vf!S prg'-:lders, the. 
quality of mv.s~r\iice .will suffer. J'm <:oncerne<ltl'lat)f.tithvery limited f!l~ou~ce:;,.VRSprovi<:l~rsmig!Jt 
h<We tomakechangesthatwouldresuftin Jonger.h.old t!111es, unreli~.!Jieservkeand lesstraintngfqr 
.interpreters; .Hearing people have ·a choke to cbo.ose. quality service .. ldoJ'I~t: wont VRS qualityto.s~{fer 
beca~se VRS providers .ha.ve no choice but to cut aspectS oftheirservic¢, · · · 
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