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I arre weiting n response 1 the Federal Communicet’an Cormmizsion's (FCC's] requesL for comments o
rhe "Structure and practices af the video relay arrvice (Y135} program and an prooosed YRS
carmpens2Fen rates.” | am very oncernec about these proposals and howe Liey wiil affect my family's
saholy.

YRS 15 2 ilcline. Itallows me to conduct business, cannect with my family and friends and do rmany
pthear things over the phone that many hearing people Lake for granted. Mostimporrant, though, YRS is
haw | aceess my local ermergency 911 servica. Inan emergency | know that when | placc a 211 call it wall
be answered immediagely. My locaglon will be known, Ard, spuecially tramed american Sign Language
[ASL) inbergreters will be thaere ie make sure my local emergency responders knaw cxactly what help |
necd. You can't imagine how frightening [t 15 te chink {hat 1 m ght nat b able 1o get help for me g my

lamily because of long hald timwes, poorly crained interpreters, or bad equioment.

Cutbing the rates paid Lo VRS providurs as low a5 Lhe FCC proposes will unly redacy service quatity |
curreritly depend an. How will these companies hire and keep skilled ASL interpreters on staff when the
pavernment has just cut what thay are willing 1o pay thern by 52 an haur? Howe will 317 calls be
answered irmmmeciately when there are fewer interpreters and langer hold times? How will | kngw that
my V35 will work when I'm using a yideophone from Walkart instead of the specially designed
wideophone friom my VA5 prowider?

| hope the FOC bas answors woall of the guestions bofare it considuers changing the current system.
Sincerely,
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