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Marlene H. Dortpli, Secretary 
Federai.C.omrnunications Com iriisslon 
Offke of t~eSetretaN 
44512th Street, SW 
Room J\JII-A32S 
Washington, OCZ0554 

I am a d~afpersonwho ?sesVideo. RelayServiCE!s.(VRS)formy cotl)iryunica~ionWith hearing people; VRS 
is a communication t()oll us.e every day. 

I arn writing because lath vetyconcerneclabq~ttheFederal CommUili£~ti<W (;O£llmissior{s (FC(:'s) 
recel)t PO:>P()salstochangethe way VRS works.' !.can't imagine lifewitho.u~.the current services I use~ l·. 
don't want to see those services chailgel · · 

fre Arnerica11~Wlth Disabi.fities. Act (ADA!. moyeil deaf people fotwarda lld oj)eoe(lvpopportunities for 
us. The AOAassured deaf people (like me r:h•lWe .... lllf have.access. to·"functionaiiYi~:'!JiYll!eor' 
communication - comrnunication ct\oices and s.et)lkes.sfm ila r totl)ose enjoyed •by hearl~gpei;>ple .• To 
date; Video Relay Seryi~e (VHS) is t!Je mOst fynctid&~ny:equtvaleotcommunicationse!Vice ft?r de.af 
people, 

I '!m concer0ed thatiftheFCc'sp~oposals go Into effect, i.llfo~'thavew~atthe A[JA promised ~ne
Fhoiqe in rriY VRS eq1Jipment, The 11ro<Jucts I now use were designedOydeaf people for de~f people, 
Hearing people have choices; lwantcholces. 

1 <!ffi tohcerroe!l thatifthe F<:v's pro11osalsgo into effect, 1 won't have a choice inmyVRS provideG 
don'twant my calfs to be routedthrougha centralized database.tl)atwou!d assign rnyc~lls to different 
providers. Hearing peop[ehave ~ dioicelfl :;eryiq, pr()viders,l W,ant.<J.~hoice' · 

I am concerned that lfthe FCC's proposals go into effectandthereat.eratectitsfoi'VRspr()viders; the 
quality of my s~rvi~e will.suffer.l'.m . .;on Cernel:i.that v;ltnverylim ite<:lre~()U[Ce$,. VRSJ:lrovigE!rs might 
l)ave to rnakechanges.th.atwot!'d resultil) longer hold till)es,unreliableservice and lesstra!nln,gfor 
interpreters,. Hearing people have a choice to choose quality serv.ice. ldo!)'tw<lntVRS qu;~Iitytosuffer 
becauseVRS providers have.!lq choice but to cut aspects oftheirservic~, ·. · · 

Please.fulfiU the>promises.oftheAOAll wantfunctional equivalency. I want ch()ices~in equipment, 
providers ;md quality. !'lease ensure that tl)eVRS seryices· !currently enjoy a're,tfiaintalned, 
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