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| am writing in resaonse ta the Federal Commundcatinn Comimlssion's {TCC'a) reguest for comments on
the “Struckure and praclices of the wdea reley sarvice (WRS] pragrarm and on proposed YRS
compensation rates.” | am very conaernod abaut these proposals and how they will aflect iy Farmaly's
safoty.

VHGis A lifeline. 1t allows me to conduck Business, connect with my family and frignds and do many
ather things wer thie phone that many hezring people take for pranted. Most mportant, thowgh, VveS is
b | aocess my loca | omengency 911 service. Inoan cmergeney | know that when | place a 311 call it will
be answered irmmediately. My lucation will be known. And, specially trained American Sign Language
{A5L) interpreters will pe there tn make surc my ‘ool cmergency respanders know Axactly what helpol

peed, YU Can't magine hov frighlening it isinbiok that |osight not he ahle bo ges helg f3r me or my

ramiby becausze of lomg hofd times, prany trained interprebers, ¢ bad equipment.

Cutling the rates paid b Y35 providers a3 low as the FOC proposes will anly reduce servics qualay !
currently depend on, How will these companies bBlre and keep skilled AL interpreters on staff when the
eoverntnent has just cocwhat they are willing to pay thern by £2 an hour? How wiil 311 calls be
angwered immediate ly when there are fawer interpreters and longer hald times? How will | know that
my YRS will work when 'm vsing a videophare [rom Waihart inslead of the specially designed
vidaophone Fram my YRS provider?

| hape the FCC has answe s a all of the guestions before it considers changing the cumment system.
Sincercy.
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