Marlene H, Dorich, Secrctary

Federal Communicatlons Commisslon
Cffice of the Scoretary

445 12th Street, SW

Roaom Tiad-A32s

Washington, DC 20558

CG Docket Nos, 02-129 and 10-51

| am wWriting i respense (2 the Federai Commuication Cammission's {FCC's) reguest Far commie ags an
the “Structure and pragtices at the video relay service [v335] program and on proposed YRS
campensatian rates ™ | o yoey doncerned abeut these praposals and how they will affoct my family's
safretly.

VRS iz a libeling, 1L &llows me io conduct bus ness, connect with my family and friends and da many
ather things over the phorne that many hearing peaphe take for granied. Most important, thougn, VRS i<
how | acoess iy local smergency 911 service. Inanemesgency | knaw that when | place 2 511 call it will
be answered immediately. My locaton wil! Be known, and, specially trained Bmerican Sign Languags
gass] interproters will be there o meke sure my local emererency responders knows exact iy whot felp
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family because of long old times, poory trained interpreters, ar bad sguipment.

Lutting the rates pald ta YRS proylders as low as tho FCC proposes Wil anly reduce serdice qualify
currentiy depend on. How will these carmpanies hire and kerp skilled ASLinterpreters on <Lalf when the
govemment has just oot what *hey are willing 82 pay them by 52 a0 hour? How wil" 911 calls be
answergd [mmedigtely when there sre fewer inlerpreters and longer ho'd simes? How will | know chat
my YRS will work when I'm using a videgphorne fraom Walviar Instead of the specially designed
videophane From my YRS provlder ?

I hope the 1CC has answeers 1o all ol ke questions before it considers changing the cerrent system.,
Sihcerely,
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