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1-am._a _cte;~fperson who !Jses Video _Relay S\'ryil=~s (\IRS). for. my ~<)tiJmiinication Witl;i•IJearing people,VRS 
is a communication tool!. use e~er'{ day. · . ·. · · · · · · · · · 

I am il,(riting bet~ vse I am. very conternecl~bouttiJe,F,ed~ ral_ Communi~atio~ .C()mmission's_ (J::ct's) 
recent pr(lposal~ t0 c~ange the wayVRS works.Jcan't imagine lifewit~().UU~e current.services I u~~' I 
don'twantto s.ee those services change! 

T.~e Am.ericans \Nith Oisabj)ij:ies _A.ct (l'\OA) movedf.\e~f people forward an c1 ope!)~c,lup ()pp0 r:i;lipitiesfor 
us;• The ADA assured deafpeop le (l,ike me.) thatwe. wiH,ll<we .access to "fuhctiona,lly:~<iclJV;llent'' 
commu nitation ~ co!llm un ication choices i!J1d seivis.e$•?imil<!~Jqttl0se eoj()yecl by hearing' pe(lple, ·To 
date, Video Relay Ser'Vic.e (VRS) jsthe rnostf~nctionally'¢cjHiY<!I'OUtcol)1muni<:~tion ~ervi.~!i fqr deaf 
People. 

lam con~ernetlthatifthe ftc:s proposal.sgo.into effect; lwon:t b~Ve\l{~attbeADA promised. me-­
choice in my VRS eqyipm~pt,Th'l prqguctsJ now use were designed by deaf peoplefor cleafpe.ople, 
Hearingpeople.have choices:lwan'tj.choices, 

I afut0ntefned t~atiftheF~C'sprop()~~lsgqlntoeffect,_l won'thaveai:hoieeinmyvijs provider, 
d~n!t want my. calls tob~ routed through ate~tralizeddatal)ase thatwoyld assign iny ¢ails to different 
providers. Heoring people have a choic!lcio service pmvJders,J wan.t a c~oice• 

lam conce.rned thatiftheFCC'sproposalsgo into effect; <1ndthere are rate c!.ltstor vR~ Pnlv!gere; t(Je 
qualityofmyse.Yice WHI suffer. I'm conc!'tned. that withyerY.IJilJi.te~.reso~rces,•VR$. pro\lid¢rsmight 
haVeto make changes tt)at\)J~ul<lresu.lt if1longedl<>lcl times, unreliable service and lesstraini[]gfor 
interpreters. Hearing people have.acho.ice to cho~se quality service: _l.don~t wantVR~ qualit\{):Osuffer 
becaiJseVRSpr<>vid!!rS h.ave no. choice butt() ~utaspectj;of their ser.vice: 

Please fulfillthepromisesoftheADA! lwontft.mction.al equivaleno/.-1. yJaiJ.t chqices ~in eqlJipm~nt, 
pro\!ideN and qualitY,· Please .e.nst.lre th'ltJh.~ VRS sefl(i~es fcurrl',ntiY. ef1l9Y at.emili.nta in~d. 

Sincerely, / 

Name: rr/rc/w &:_ !Alf(f )i!S 
Title: {t vv I ltJ 

Address:. <691· f-lue£Jwr. fli S'·tifl 
Telephone Numbex: (?to) ~11 .>-733~ 

Marl¢ he. H, Dq rtcn, • secretary 


