
Marlellg I{ Oortdi, ~\'Gretary 
Fed.era!C:ommunications•commis.~i911: 
Office ofthe Secf<Otorv 
445.12th Stre~t,. sW 
R(lofrj JI.I•M325 
Washington, DC20554 

l·am .. a.dgaf persqn wll()us.es Video '*elay:Seniice~(VRS)for mycpl)'l(fl{jnicati()nwithhearingpeople. VRS 
iF communication tooiiiJse every. pay. . . .. . . . . .. . .. . 

l.anrwriting bec<)us:e Lam very concerned a.!Jo!.\tthe. Federal Commu0i~ati6~(:ommission's. (FCC's) 
recen.t ptoposalsto change the WpyVRS work~. I can't imagine life witf1oul:th.e currentservices H•s~.l. ·. 
don'twalltto see tljoseservices change! 

.... · .... T.he·Am.erital)s With Dlsabilities.Act (AOA) mover! deaf: people·forward.andopened•.~P opportunities. for 
us. TheADA.assu.rect.deafp('!ople (like llie )th~tw~ will hay~ access ti> "functiona)l~~eqvtv~lent". 
commUnication~ communi.catibll choices and :Set,vices si!lJil<)tto t~(Jse. enjoyed b\rHWrif>giJE!<llJJE'· T9 
date, Video llelay S¢rilice (\fRS) i.s the~mos! ~yl')ction~lly-equ ivill~nt~pljl~u.niqtlon s.ervist> fordeaf 
people. . · · .. · ·. · · 

I am conr:emedthatifthe FCc;:'spf(lposal$ go (nto effect, I wol):fb~v~~h0~theA[)A promised 1)18 -

choice in myVRS e!lyipme)lt• The products I now use were designed !)y:deafpeol)le for de<!{ peol)le; 
Hearing people have chokes:.lwailt choiCes. 

I ar\'1 concerneqthatiftbe FC¢'spropbs,dsgointo effect, i won't have a choice in my VRSpmvider. 
don'twantmycallstobe routedthroughacentralized. databasethatw~uld assign mY cans to diffet~nt 
providers .. Hearilig pep pi!' hayeacfioice l(l s.ewice: providers, I wan;!:, a tijoice. 

l•am .concerned that.ifthe FCC's proposals. go i(1tQeffect~n.d•therearf.'tatecuts forVRS!l(Oyicjers, tne. 
qualityofmyservice. willsuff:er.l'm.conc!"rnedthat.Witlj vervlimitt>drespun:es, YR.S Pr()vicjers might 
h.avetb ma~e changes thai: woulcfres.ultin longer Mold til)1es, unre!lableservi~eand less. tra.iningfor 
interpreters. Hearing people hav!"a cho.ice to.choosequality service. I dm1.'t want. VR? quaiit'l t9 s~ffe.r 
beclluseVRS·providers.ha.\it> n()choice .but t()Cl!t aspectS oftheir service.: · 

Please fulfill the promises of the ADA!·' wantft.lnction<li«ql!ivalency. I want diQi¢fos~in e(jt.lip.hl.ent-. 
provide~s. and quality. Please en$1.1re that.l:lie VRSserxices'Lcurrently. enjpy a~e lli.~irit~\necJi. · 

Sincerely, 
N.ame: 
Title: 
Address: 


