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Lam a.deaf perso[lw.ll0 use$ Video RelaySe~CY(~f!.~.{'lRS)f()rmyp!lfi,ll]!Jni~~tii:>11with hearing people, VRS 
is a communication t0oJ 1 use, every day. · · · 

I am writing bee~ us~ .I am. verytoncerneqapq~tthe. J'cederal <:ommunlc9tiop Commissiqn's. (FCC's) 
rece~t proppsals tP.dtange the wayVRSwork~.l pan't imaginelifewithqutthecurreritseniices l·use .. J 
don't wantto see those serl(ices change) · · · · 

The Americans With Disabi.l ities.M (AD{\) moved.deafp!!opJeJorwa rd .and openl!9ypppportunil:ies for 
as. The ADAassureddeafpeople (liRe inej that ~g willhave.accessto "funetiob.ally·equiv<Jfent" 
comrn unkatlon - comrnunicationch6ices~nd sel"l(ices;;io]Ua,rt!ithqse en)oyed . by he;aring!people• To 
date, Video Relay Selitice.(VRS) istiJe most fu~cti~f);,~llycf!l:!<JiV~Ifintcoll)munic<Jtion•servis~ fqqJ.t,af 
people, 

tam col'll;erned tha.t if the FCC'~prgpo,;alsgointo effect; I "''on't have11,1Qattf1e Af)A promised me.'"" 
choi~e in IYJY VRS "quipmept. The pro9ucts I now use were design~d b\'l/eaf pe0plefbr deaf peppJe; 

·Hearing people have choices, I >Vantchoices. · . . · 

I atl'l.!:()ncerned dwt )fthe FCC's prQJ:lO$lll~ gq into effect, I won~t have a chqice in mYV~S. provider, 
don't want mycalls.to be routed through.a centrali~ed databasefh?twould assign my calls to diffef~nt 
providers. Hearing. pep pie. have a cfioice ·irJ sr=rvice prol(iders;l_ W<inta.cfroice. 

f am.concern.ed thatifthe FCC's proposals g<;)into eJfectan<l.ther.eare rafetut$ forVRSPr(l\/lders,tHe 
quality qfmyservice will suJfer.J'm coocerned.that withvery limite<! resources, VRS prolii<j~rs might 
h<JveJo 1YJakethangesth<Jt would resulti~ longerhold tirnes,.unr~fiable service and lessfrainiQgfor 
interpreters. -Hearing people have a choice to.choose.qualityservice, I. don'twantVR.S ql!ality tospffer 
becau.se VRSptoviders ha.ve rio dioice buttocutaspects of their service, 

Please fulfill the promises oft he ADA! 1 wantJunctional et\Wvalency .. I_INant chQiGes~ in equipment, 
providers arid quality. Please ensurGttt'lt.the\IRSservice.i> !currently enjoy at~ m~Jptaroed: 

srrwerely, . , /) 

Name:f<..,)"c~ f/&HCL .. ·. ·~· ·. ·.. , J · . ·· ... 
Titlf!: H~~T . . I At/-e_' 9ir.?f A .. o:. //!'ttl f;/ /~2-LJ/ 
Address: 36 If C(?£'7-f..e(t• /r . • • . .· .. •. 
Telephone Number: ;JJ!J~ &7'?-!.33 3f{vfJ. ·.• .. ·.··· ·. . 

Marl.ene H. .. [)ort¢h;Secretary 


