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I am a deaf persqn who uses Video Relay S~(~i(;e_s.('/RS) (prmYC\lWtl11Jni~ation )Nith hearing people. VRS 
is acomrrmnicatidnfdol.l use every. day. ·· · · · · 

J_arn writingbe~~!lse ~~-rn very concerned.abqljt tl)e __ Federal Commut;licatioQ c()mmission'_s (FCC's) 
recen.t propqsalsto_change the wayVRSworks,_l'can't imaginelifewithQl!ttfle current services l·l.lse. J 
don'twantto see thoses.ervices changer 

·rhe Am~ricans With_DisabilitiesAct (ADA)ffioved pe<1f peoplefor]Nilrdandopel)e,d ~P Oppqd[!nitiesfor 
us. _rheADAassured._deafpeople (llke

1 
me 1 thefy,<~ will have access.tq "fu?C~iona.lly~el:[l!iK<JieiJf' 

communication~ communication ch-oitlls andservic.es~irnil<lrtathpse enioved b;,'.he:arirrg PeoPlE'· Tq 
d<Jte, Videp flelay Seryice ('/Rs) isthe:m0stft!!Jc~i()ry~lly-e(J(Jiv~l¢ntc{)inmu(lkatiorr,se!Yic.e forcjeaf 
people. 

l<Jm concerned tbatifthe fC<::'s proposal!>go[nto effect; r•w0o11\~vl?'(,'fl$fthe ,/\[)A promise~ me~ 
Ch()ice in mY VRS equipme:nt.1he pfo.:fucts I now use were designed by (leaf people for d_eafp.eople. 
Hearirrg{leople have choices. Jwant choices; 

I <)rri_ conteme(! th~r ;ftbeFc<;'s prop9s~l~ go into effect, I won't have_ a<choiceih my VR~ provider. 
don'twant _my ca lis to be routedl:hrough a centralized. datab<lse th_at -Wouldassign_ my calls .to cliffe rent 
provi!lers.He<Jring peopl!e have a cfloiceJQ s.ervi_ce provlders;lw.antat!J0ice. · 

l.am concerned.that if the FCC's pro!JosaJs.!(Ointo effect>andthere are r~te:cutsfor VRS 1.prqy)ders,.t~e 
qualityofmy service willsuffer.l'm conceme(jt[)at with vew limit_eclreso[Jrces, Vf{S proyi~l!:rs mighJ 
hayeto make changes that woylclresultin longeptioldtimes, unreUables.~rvlceand lessyai~ingJor 
interpreters,Hearingpeople have a _cho_ke.to.choose quality service. r dOn't wa.nt VR_S qualitl( to suffer 
beca i.lso:.VRS providers hav¢ nq,choice bl)t to cut aspects oftheir servfc¢. · 

Please fulfill the promises ofthe A[)All• want fur1ctiPna 1_ equivalenw .. 
1
1._want _i:ht\i¢es- in equ ipr!Jent, 

providers and,qualit\t. Please en$ure t~at.the v~s servjcesl c.urre_nth,,n;!njoy aremeinta,\oed. 

Marlene H, DMch, S¢c[etarv 


