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farr Wiibing In response b0 Ehe Federal Commuincatlon Commission's {FCCS) request for comments an
the *Structure and practices of the video relay service (VR3] program and on propased YRS

£OrMPE NSALon Fales. " Lamvery cohderned Jbout these proposals and haw they w " affect my family's
safaty.

YRS 15 & Ileline. It alows me Lo conduct business, connect with i larmily and friends and do many
ather things 2ves the phane that many hedring prople take for granted. Most impartant, though, WRS &
haw | access rmy local ermergency 911 service, Inan emergency | know thal whend place 2 917 call i will
ke answered immediately. My location wil| be knawn. And, special’y crained American Sign Languag:
LASL) Ineerarulers will be thers ta make sure my local wmergency cespo e s know exattly what help |

need. You can't imagine how frighsening it j= e think that | mirht not be able tp get help [er doe or oy

family because of long haid times, poosly tralned interpreters, or bad equipment,

Culting the rages paid 1o VYRS providers 25 low as the FCS proposes will gaaly reduse service guaflity |
currenlly depend an. How will these companics Aire and keep skilled AL intcrpreters an staff when the
government has just cut whas they are wilhng to pay ther by £2 an hoor? How will 911 calls be
answared immediately when there are fewer inge-prelers and longer bold Umes? How will | knowee that
ry YRS wil! wark when 'm using 3 videgphone from 'Walhart Instead of the specialby designed
videaphone from miy YRS prawider?

| hope the FCC has answers 0 ' of the questions before il considers changing the gurrens system.
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