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I aqr a. d~af pgrsonwho uses Video RelaySerl(ites(VIl'S); f()flni'C:o!Jll"lio,tnica.tiol)with bearing people. VRS 
is a communica.tion toon use every day; 

,.· ._. - " 

lam Writingb~~ause 1 am very concernecj abQIJ.t(befederal comml!ni~atio~Co.mmission's (FCC's) 
recent proppsal~ to. cba ng(! the wayVRS works .. ican't imagine lifewitli()u(the current services l·use .. l - - - . .. 
don't wanft() see those services change! 

The Am eri.ca nsW"ith · D.isabilities A~t(AQA) •moy~(.l Qeaf people forwi!rd an{j()pefje<:luP opp.qr;!;(lhitiesf()r 
us.The.ADA ass.ured.d.eafpe()ple (fike me) th~t\Y.~ vylll.fiav~ .a.ccessto"fufl~ionally.-~q.uiyillent'' 
communication ~ comrn.tini.cation .choic.esantl set\flcessimilllrtq.tbose en joyed b'/'heilrillg :Beopl(!, Tp 
!i<Jte, Video Relay Seryice (I(RSl .. is.th.erp.ost.fuoctioDa!.l'/.~eql)ival!lnt~;ommunicationserv(ce.for.de.af 
people. 

I <1m conceme!l thatifthe FCC's proposals go intCl effect, lwon'thave.\Nh~t.the ADA promi?ed me~ 
ctl.olce iO my VRS equipm\l.nt.fh~pxqductsl now use were designeqtly deaf people for .deafpeople. 
Hearing people have choices:! W~ntchoices. 

l.l.lmtoncerned fl!at ifthe i=n:'spr()po~als g() intoeff¢ct; I won'ihav~ a choice irrmy \fll~ Provider. J 
don'twantmycallstobe routed throug_h acentrll.lized database.tbat\,Vould assign my calls to differeh.t 
· providers.Hearing people have a c6oice in service' pr0vid~rs,J w~n~ ~ choice• 

f am concerned.tb.at.if.the. FCC's proposats·goibto·.effed andthE!re are rat¢ C!lts.fo~ Vf\~ p~oy.iders,Jlie 
qualitvofmy service WiU suffe.-.Ymconc;~erne<.l;tljatwJtli vervlimite~, re~ollrtes, v~s prdviger~ might 
hal,'etomakechangesthatwoul!l .. result in lqnge.r..hol(j times, Ullreliable:s,ervice and lesstraiping·for 
interpreters, Hearing peop I e. have. a choice toe. choose quality.service .. I don.'t want VRS q ualityto.s!lffer 
because VRS providers have ilq chqice hutto cut aspects of their ~ef\/ic!l, · · . . 

Please fulfill tlie promisesoffhe·ADA! I want functipl)aiequiyalency,IW~nt cMices-In·eqWpment, 
p(oviders ~nd qualitY, Pl.easegosi.ire that.the VRS$eryJq~sl~~rre~~lyepjgyare.maio~aiiled; 

Marlene H.. Dortch,S~qe1;ary 


