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larn a deaf p<:rsoQ w!w us,e.s Video RelaySf'!q/'i~es (VRS).(or mycdrilrnllnic~tion)Nith hearing.people. VRS 
is a.communicatidntooll u_se everyday. 

lam ;yriting.be~<!il~e larn-vr;['y cpncerned_ai:)putth_eFecleral ComrnunifationCornrnission's (FCC's) 
recent p(op()~al~to~ilange the wayVRSworks,l can't imagine life withgufth!\currentservices I us~. 
don'twantto see those services chang~.! · · · 

The Americans With .bi_sabi)iti.es_Act(Ab/1.1-rnoved dear people fo.rwilrd and og~llt;!d.l!rroppqr:tl!rities fqr 
us .• The.ADAassured.deafpeople.(likeme)thatW:ewtiJhave·accessto''fu~~ionally-:Muiva.l<;)n(' 
communication- corn.munication choices ~nd servicessjrnir~.Hoth.ose enjoyed_ l!yhearj~gp~oPle- Tp 
pate, Vi(leo.flelay se.rvice (VRS} i_>themo.st fun~tionai!Yc~\l ~hliJIEC~t co.mrn~nication s.ervj<;!\fqr de.af· 
people. 

lam .con<;ernedtbat ifthe_ft<::'spropos_aisgo·!nto·eff'~~f; !_wqn'tl\~ve ~hatth.e APApr6m!sfl.d me·~ 
chpice. in my v~s !=!lUiPfl'lf!l}t; Ihe.prql:!{Jcts I now use were designed.~ydeaf people. ford_eafpeopJe. 
Hearing people have choiCes-.J wan~ .. choices. 

I ~l"(l_ concern.ed th~t iftfjgF(:C's•pmpo~als go i.nto effect, fwoll'thavea choice in myVRS pro:ide~: I 
don't want my calls to be routedthroug_h a centralized.databasethatwould assign mv c.ai!SJo different 
pro\lickrs, H¢ari!lg peopl" have a chok~.ltrse.rvice providers, 1 wanta_ thqke· 
"' - - ' - - ---- ' ---- '- -- "-- ''""" 

Jam concerned that ifthe FtC'sproposalsgo info effec~ ~nd there are: ratE! ¢ilts for VR$ pr9\/iders,Jl\e 
quality qfmy SEl.rv.ice will suffer. J'm concerned that wit[) very Jirnitect.reso.urces,VRS provhjers mig fit 
hove to make changes that wouldresult_in loQgeriJPid times, uorEOiiableservlce and less training f9r 
interpreters .. Hearing people have a choiceto.choose_quality.servite.ldon'fwantVRS qualit~-tosuffer 
beca IJs<;! VRS providers have rlq choice but to cut<J>pectS ofth~irs~rvic_€1, . · 

Please fulfill the promise> of the_ADA! 1 wantfun~ional equivalency. I want choices- irr eq(jipl]1ent, 
p_ rovid¢t:> and quiliity, Pleas~ ensure that.the VRS.servi_ces.l turrentl{enjoyare l"(l<JinMf1ed':-

·-' '' 

Marlene H. Dor:tch, Secretary 


