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I am .a·. cleafpersonwhbiJses Video RelaySefyk~.s(VRS)for r:nv ~oll)(rlurr.i~atiorJ with· hearingpeople .. VRS. 
is a ~ommun1cation toQII use every day, .· .. · · ·· · · · · · 

I ~rn· Wr.iting.bec.a u~e· lanr verv concerned abqut ib.e. ~ede.ral Cortnnu niC:ation Com mission's(FCC's) 
re.cent prOp!)saJsto chqngll the wayVRSworks.l.can't imagine lifewitflgut;ff11lcurrentseniices I use.)> 
don'twanfto see thosecso=rviceschange! .· · · 

TheAm.~rjcans INlthDisabiliriesAct[ADA)rna'(ed deafpeopletory;ard andope~~fluP9flPOrt~x•il:iesfor 
us, The ADAassure.i:ldeafpeople (like. rnelth.atwewiil tlilV<"•o.ct.esstq ''functi60.aliy''"':fl.lili~ lent" 
commun itatiori -· cornrnllnication ch oke.s• iJr\dsefV!ce~ sir[Jifar (9 tho;;e enjoyed. by'h~~r:l6g·pegpl<'!• . To 
dqte, .Vi <;leo R!'lay Serlli~!' (VRS). is tlje !J!ost fqncl:io!Ja!ly-equlvalent'comrn\lnkation ~eryi£~f<lr de!lf 
pgople. · · ·· · ··· · .. ·. · · 

tal}! concerned.thatifthe F€C'$Pr<?PO?al~go !nta ~f:f~ct, lwon!thav<;>~b~ttbe ADApro.rni~ed me.~ 
thgice in royVRS eq~ipm~.nt. Thepro~uctsJ now use were desi.g. n~(Jily,;qeafpeoplefor d.eatpeo.ple·. 
Heating people hallechoices.l wa,.rttchoices. · · 

I <@concemell .. thatif the.Fd::'s proposa.ls g() lntoeffect,IWon'thave,•achoice•in my VRS provider: 
don'twantmycallsto be routed throoghacentraliz.ed databaseth~twoul(! assign. roy calls to different 
providers. Hearing peopl<'!haye a c!Joice in SelJiice provid¢rs,fw~nt il c.hoice. . . . 

lam. concerned thatifthe FCC's proposals go into #fe.ct ilf1dthereare· ratecllts f?r VRS P~?vic:!ers;.tfie. 
quality ofmy servicewill su.ffer. l'r:n concern ed.that with yervllrn ited~es0urces, YR.!> provicl.ers might 
h<Jvetpmake thangesthat wg\lldresoit ii)IOI)gerhold til}ies, unreliable.service and.lesstraif]ing.for 
interpreters, ·Hearing people have a cho,ke to dioose quality selirice~ I ctol)'tW<mtVRS qual!tyt:c>Suff~r 
be.cause VRS.p~oviders.h;Jv¢.rto cl)oice but tq.cut aspegs of their service. · 

Please fulfill the promises of the ADA! I wafltfuncfionalequjv0 1elJcy .. l warttcf:loic:es-In eqQipf!lent, 
~~ovidets ;nidqualit'{. Pleose.<'!nsuretti~tthe VRS,servite~ tcurr¢ntly•eniayarel}!aint~jned:: 

Ma rl~ne H .. Dortch; Secre.ta rY 


