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| am wrking in response o the Federal Commundation Commission's (FCCs] request Far Cormments an
the “Structure and praglices at the videqo relay service (WRS) program and oo proposed YRS
campenzation sates,” | am very cancerned Jbout thesa proposals ard now thay wil affect my Tamily’s
safoty

YRS is a lifghne, It allows mie Lo conduct busines:, connect with my family and triends and do many
other things aver che phone that many hearing peaple take for granted. Most impartant, though, VYRS is
how | acess my local amergency 911 service. |7 an emergency | krow that when @ place 3911 call st will
be answered immediately. My locat/on wili be known &nd, specially tra' ned American 5°gn Language
tASL] imtorareters will be Khere (o make suma my local smerpency eesponders know exactly what belpd

peed, You can't imagine bow frightening .t isto think that 1 ivlght nnt he ahla bn get help tor me or o

famiy pecausc of long qold Himos, goarly traingd shlerpreters, ar bad equipmenl.

Cutting che rates pald to WES prov ders as low as the FCC proposes will gy reduce service quality |
currently depend vn. How will these campanies aire and kesp skilled ASL interprezers on stall when the
grvernment hag just b what thay arg willing 10 pay them by 32 an housd =ow will 911 calls be
answered [mmedialely when there are tewer imerpreters and longer hold Emes? How will | know that
my VRS will work when I'm using a videgphone fom Walhiar instead of the specially designed
videaphone from my VRS provider?

Vhape the FCU bas anseers to all of Lhe gquestions belone it considers changing the current system,

Sinaerely,

Mame &“L Lé , igEI h ﬁﬂg

Ttle, if spprapriate —
Addrez; .:-‘j ]:'I.E_.‘DD r

Telephono Numheg Dﬂt = %Toﬂif |?_')




