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lam '! d¢afperson w.n() IJses Video Relay S~rvU:es('lRS)for.mY~()~fnllniciJtibn11Vi*hearingpeople.VRS 
is a communitationtoolluse everyday. 

I am· writing becausE! 1 am, V"lJ'Y c(lncern~cj ah(lwttne.f¢d~ral Communi¢<1ti<Wcom.miss1on's (fCC's). 
recent pmposalstochange the wayVRSworks,fe<m't imagine life witllo(JJthecurrentservices I us¢.1 
don'twantto see tl\ose ser11ices change! · · · 

The Am<o.ritansWitiJ pis a l')l.itiesf\cr(AQA) .. rnove~ deaf people fon.vard andppenf!<tupoppqf'tynities for. 
us, The ADA oss.ured. deaf people (lik~ me}th<lt\1!~ 111iJibaV<';.<! CcE>s.stg"funptiorjaliy~equilfal<';!Jt" • 
communication -comhlunicatl<m choices end s~tvice"S simU<tr.tothqse. en]PyecJ by}lf;;a(iQgpeople .. To 
date, Video. Relay Se.r\lic.e {VRS) isthernostfllnctior•~lly.'etjui\li!l~~tcotnrh.Uryi<:ation ~ervl~e.fordeaf 
people. 

I aitl con.cernedthat)fthe,FCC's pn;tposalsgoi~to effect; iwon.'thav1"Yf1~fthe ADA promised me"" 
chpice in my VRS eguipmeQt.Thl'l products I now use were designee! by d.ea.f people for deafp.eop.le•. 
Hearing peoph~have choice~. tV\Iantthoices, · · · 

I a .. m .. · . .ca .. ncern.e ... d t. h. jjt.lfth .. e. FCC .. ' s. P. rep. o.·. sa.l,;. go in. t. o .. e.·.i'fe.ct .. , r. w .. · oll't.• .ha·v· e .. a. ch .. o . .i.ce··. in.. m.v ... v. ·.r:ts. · ... P •. ro. v. i, de. r.•.·. ',.- --- - ---
don'twant my calls tobe.routedthrougha centraU~ed d~tabasethat would assign mY calls.to different 
providers. Hearin!l people have a choice in>J"r\lice providers, I Wantil cn~ice, .. 

1 am.concerned that ifthe FcC's proposals go intoeffett 0 ~d there are. rat~cuts for VRSprpyi~¢r~;the 
qualityof.my servic~will suffer. J'm.concerne.dtliat.with.very.lirnite,!l.resour~es,VR?pNYicjers(tlight 
have ti:> rna ke thanges tl)~t ;voulq resu.lt In longerhold times! uf1relial:lle service and lesstr<~iningf<lr 
interpreters. Hearing people have a choice to cboosequality ser\lice .. l don't.wantVRS quaiitYt():Suffer 
betauseVRS providers hal(er•o choice buttocutaspecJ:S oftheirser\lice. · . · 

PleqsefulfillthepromisesoftheADA! lwaoUunctionalequivalency, lwan.t choites.- in·¢qufpm~nt, 
providers .and quality. 'PleasE' ensure that theVRSservi.ce.s fc9rrentlyenjoy are m~Jntailled. 
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