Marlene H, Dortch, Secretary

Federal Communications Commisslon
CHflce of the Secretary

a45 12th Strest, 5w

Room TW-A325

Washington, DC 20554

CG Dracket Nos. 03-123 and 10-51

| am weriting in response 1o the Federal Communicatian Comanission's fHEC's) reyuest for comments on
the “Structure and practices of the videg relzy servige [VRE) progrem and on proposed YRS
comPEnSIlon rebes.™ Lo wery concerned sbaut these propasals and hew they will affect my family's
cafety.

VRS is a lifeline. 1t ailaws me to conduct business, connect with my family and friendz and do many
ather things over the ghane that many "earing peaple taho far grantad. Most impartant, tfoogh. VRS is
how | access rmy local emergency S11 zervice. In an emergency | know that when ! place 3 911 call it will
be anzwered imrmediately. by locztion will pe knowi, And, specially trained American Sign Language
[A5l] interpreters wiil be there to make sure my local emergency respanders Krcoy exactly what help |

need Yocan't imague how frightan.ng it istathiplthet Loyght not ba-abla to gat-hadp dor e oty

farmily because of loqg hole times, poerly trained interpreters, or bad ¢quipment,

Cutting the rates paid te RS provicders a2 law 35 the FCC proposes will anly reduse sorvice quaiity |
currenbiy depend an. How will these compan’es hire and keep skilled ASL interpreters on skalf when the
povernment has just cut what they 30 wiliivg b pay thern by 52 an baar? How wil. 911 calls be
answoered immediately when thers are fewer interpreters and kanger bold bmes? How will | know that

oy YRS will wark when I'mousing a wideophane frorn Walhda hstead af the specially designed
videophone fram my VRS provider?

| hoappe the FLE has answers to all of the questions balore it consice s changing the current systen.
Sincerely,
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lithe, if appropriate .
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