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lama deaf person wbouses \,'ideo RelaySer>(ices(YRS){ormy;con'lrnllT!icati()rtwith he:aring·peopte .. VRS 
i~>a communication tool. fuse <>veryo~y' . · . · · . . . 

.1 am"lditing.bet<)Use I. am very conce.rneq ~bol]t~hefederal CommuQitation Co.tr1tr1ission's. (fCq) 
recent proposals to change the wayVRS works.fcan't imagine lifewitho~t the current services I use,) 
don'1:warltto s.ee tliose s.e.rvices change! . . . 

Th<= Americans With Dis<!biJities.ll~t (ADA} mov<=d deaf people forward and Pper)~fuJ>oppqrtuiJitiesfor 
us: The ADA ass.ured deaf people (Uke me)thatwe >Viii hal!¢ acl:e'>S to. "functio.:Oallyfeq!livafent" 
communication- communicati.on choices aadse{yic~S, ~irn.il~rto toose er\joyed by.ti~aringcpe<:Jple, ·To 
dat~, videb Relay Sei"Vke {\,IRS). is tl:te mqstfu.~ctior~llv,i@.<liliy~I~n,t C(Jmmun icatlon .s.erv!c,e fw deaf 
people, 

Lam con.cerned thatifthe ftc;;'~ proposaLs go fnto effect, l.wqo't ha\feWIJattheAO!I prom is~~ me­
choic<= in r)JyVf\S eql!iPm<=Qt The pr.od~cts.l now use were designed by qeafpeople for d~a.fpeOpfe,, 
Hearingpeople h~ve choices, Jwabl:Cho.il:es. · .. 

I am ~Qnc¢rned tllatlH(1~ FCC's propo."af~'&O in~o eff~ct, l Won't have a chqice In my VRS. provider' 
don'twant my calfs to be routed thrb(J~!J. a centralized database:that"Yould assigh lily calfs to different 
proviMrs. Hearil]g [lepplehave·a· cJ\IJieei!:rseJVice provid!# ,."'!ant ·a ... qtioi(e, 

.'.am concerned that ifthe FCC's propos<! is go into effect, and there are ra.tet.uts for VRS Pr?ltid¢rs,the 
quality ofmvservite wHI suffer. I'm. concerne.dtMtwith verylimit;;,drespurces,VRSpro.vicjf!ts might 
have t.o makethangesthat woul~res!JJ~ in longer hold tim'ls, unr~liil"l:!leJerviceand lesstri\ir\ingcJor 
lnt('>rpreters, Hearing people have a choice to chaosequalityservice~ I. dol);t "'a:OtVR? qualityt;o suffer 
becaus;;, VR$.providers IJave no. dioice.btiUo cut aspects of their st'irvice. 

Ple~se fulfill the promises oft he !I PI\! 1 wantfuri~tion<l I ~quivalency. lwantcf1oites ~in eqyfptr1ent, 
providers. and.qu~Jity, Please.ensure·th~ttl:leVRS,serifjces I curr¢ntly e.ni(JY .ar.e rtj~int~jne<k 

Marlene H. Dortch, Secretary 


