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tam a.deaf persdoWh() u~esVideoRelay Ser)iites (\.I~S). fgr rn\lcoiJ)!lJ.\.IO.i.tatiort"Yith· he.aring people. VRS 
i~ a cornmunicatiorH0ol.l use every d;!y; 

lam·W:riting !:lee~ use I.;Jm· very tonc~rhe.d• aiJo%th.e.federa I C:bl11!i1YDiSati6t) C()!1JI11issior\'s (FCC's) 
recent proppsalstpchallge. the way·.VRSworks .. l"can't imagine lifewiti"\out.!he·currentseryices.l use.) 
don'twant to see those serviceschange! 

TheAI11erf<:a nsWith D.isab.iliti.es Act("AQA) 1110l(e(l deaf peoplefgrward andopen~d. upPPP()rtu nil:ies for 
us. The ADA assured. deafpe()ple {like•me) thel:y./~ ,.ViiJtlavea ¢c!Jss.tq '~functiona ll~·e<)).lry~le!lt" 
communication .-:·cgmm.unicatibn choicesaml sef'iic.)$Si111Harto tlio$e eojoyeq l)y hea(igg jieC)ple. Tp 
date, Video Relay Se!Vice ('iRS)iSthe. mo.st.fyl)ctipljally~~Ciiilv~lentccprqi11UnicaHon•servicef(jrd!,~f 
people. . . · · ··. · ·· · · · · · · · 

L<!rn CO.!lcerned tl:latifthe Ft<:;'s PfCJPOsalsgo. Iota erf!!d, l'.l(()n't have""h~tthe 1\.DApromlsedme -
choice in mvVIlS e!wipmen{; ]'heproflucts tnow use were designeq byqeafpeople for dealpeople. 
Hearing people h~ve clloices.Jw~nt choices. · 

I am ¢onq'!rn¢d thatiftl)eFCC's proposalgo into effect, I won't have a choice ihmyVRS proylder. ·' 
don'twantrny callsto be. routed through.a.centra lized data baseth~t "YPUid.assign. m\1 ca Us to differ~rit 
prgvid ers. Hearing p~ople, have a cnoice in seri(iq; providers,) want,u,hoice. . 

1 am.conce.rned thatifthe FCC's proposals.g(). into..etfectandlhetea.rerat,e clltsfor VH!i.~r()viders, the 
qualiJ:y ofmyservice willsutfec I'm concemedt~at w.it]1 very l.i.tT>iteq.resqurces, VRS.prpvicjersmight 
h<JveJomake changes that "Y<?ul!l. res(Jitio longephqld tirrtes, (Jnreliatile service and lesstr~fgi~gfor 
interpreters. Hearing people have a cho.ice toxhoose quality service. I don.'t.wa.ntVRs.quillitWW syffer 
l:!e.caus.eVRsproviders halle/rio ch()l~e but tq cQt ~spects oftheir ~!'fl(ice, 

~lease fulfill the promisesoftheADAll waotJunctipnal equiv;~lency.lwant thpic~s-i.n· eqyipment, 
prmdders and quaroty; t>le;3se e.nswe that the VljSsepticeslcwr¢ntlyertjoylJ're.ili~Iota,1ned.c 

S··.;···"·.ce.r.ely, .... 1·;1 ...... · ..... ·.C. . . /.... Name: I,!"~ L ?""""-"'- ·.·'2--

Title: f<,.;/,y • · ·. . . . . · • . . . . . ' -f· 
Address: !ft.J"' ol£b&W'Mfiv.fk J:.J2 C.&Yjl/,<5 .{;}tl, S ' 
Telephone Nulllbe.t: ;5Gf~ CX.'f't:-'if'f.Cf:J 
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