
Marl<:lne H .. qon;ch,Secretary 
l'ederaJCommunications·cornrnissJon. 
Offi!;e of the. Secretiliy 
445 12th Stre(;t, sw 
Room fWcA325 
Waslllngtpn, DC 2QSS4: 

I am a •deaf perscm;lll)0 use~ Video. Relay Serliices.(VRS)formyc(jnimllnicatipn IIJithhearingpeople; VRS 
is a communication tao II use every day; ·· · · · 

jam writing l:)e.cau~e l.amvery qmc~rn.,d.abp(lt th<:l F,ederal Comm.uni~at[o!JCd!llrnissiot)'S rrq;:'s) 
recent prop0sals to chang<;! the. way \IRS worksd can't imagine life. with()u(fhe current services I us",J 
don'twantto seethose.services change! 

Th¢ AmetiCan~W!tl) DisabiJiti¢sJ\ct (A'bA)rnov~~.qe~f people forward <!n!l ofltlD~d ~poppqrJ:ur\itie.sfor 
us. The.AbAassured deatpeople (like me)thatwewlll h~v¢ access t() !!fuf)ct(o[ially'equivalent" 
communication- communication choic¢sal1dservlce$shn!.'artothose enjoyed.byh~aring people. To 
!latt;!, Vicfe<il{elay s.,r:yice {VRS) istl)e rp;tist fynctio()j!l!'t',eq~ivel~0tcommunication servic~for deaf 
p"ople. 

I am concern¢dthat if the Ftt's Pf9Pb~al$go Into ~ffect, twon;th~II£\\Nnat the APAPr9mistld me­
choice in my VRS equipmeJ1t• The proc.Jucts.l now use were designed bydeaf peoplefor deafpedpfe, 
Hearing people have choices.Jwah~choites. · · . · 

1. am tdncerne(l that ifthe Fct:'s prnposaJsgo into effect, !won't have a choice in myVRS provider• .I 
don'twa ntmycalls.to be routed th r()ugha ct;!ntralizeddatabase that would assign. irt\! calls to d iff., rent 
provirlers. • Hearing peoiJI~·.Iiave.a. c.f\Qit~ in s.e.rvice provi<Jers.Jwallt ~ choice. 

lam concerned that ifthe FCC's proposals gd. intoeft'ect.andthere are ratf)c!JtsfotVRS~r?\[lcfers, tbe · 
q ualityofmy service wi llsuffe r. I' rn. conceme<Jthat ),V.ith very li.rnitedr.,souwes, VRSprovh:J,ers plight 
hav". to make changes.that wo.u.ld. result in longerholdtirnes, unr~liable service and .less training; fo.r 
interpreters. Hearing people have a cho.iee to.choose quality service. ldon't\1/antvRS quality't<;i.suffer 
beca I.Jse VRS. providers halle riochdict;! bt!t.tocutaspects oftheir ser\.tite, · 

Please fulfill the promises of the ADM I want functional equivalency, lw<"u}t dioites-ff)•equipment, 
prol(iders andq~il)ity •. r:>leas.<:l t;!nsure th;JttheVRS servi.cesl. curr~n:tly eni(Jvare. maint~l!led.:; · 

SifJcerely, . .· , . . . . 
['lame: ~ o/!A<A- "t,. ··.;;;· U...C ~ 
Title; 

Address: Ht-l. +{ I C. K 4+-, 
Telephone Number: • •. 1\l\ A N .~. I t..f CJ H 

~~ 0 &61 3 "'-· 13 (.. ,;L[vP) 

Marlen.e H, Dort~h, St;!Cietary 


