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I <Jtn.a.cleafpersonwn(!uses Video Relay:Setvi<Oes.(VRS) for rt1Yton"ll11\lnicatiori.IAiith.hearingpeople.VRS 
is a communication tool! use everyday. .. . . . . 

l.arn l,l[riting.bgt~use ., ~ttrvery conc¢rr1e~ Mutth(lfedera I corn.l1l99 i(Oa~i<Jq Corn mission's. (FCC's) 
receJ1t.ptbpl)salsto change the wayVRSwork!;, I can't imagine life wittlol.!tt(l~ current services I use. I 
don'twanfto seethose.services change! 

The Americans With Disabilities Act (ADA} mol(e9 ~eafpeople•forward •and of)elle9NRO!lRC>r,tuplties. for 
us:, The ADAass.ured• deafpeople (Iil<e.me )th<lt~~.wm h 'lYeaccess:to "functionaHy·e~IJiv"l!'lnt" 
communiCation- c.ommuni.catton chokes •.n<l s~(\fk.~ssirnil'lrtotbose eojoye_g byh~a~jngpe_op]e_, .TO 
date, Vi\leo Relay Se.rvlce (\(~~) js \he most Nn~tionany,.,q(J\)!alent.~o~m.ll~i,a,tionserv:ice ~gr deaf 
pgople. 

I am concerned that ifth.e FCC~sproposalsgo lnto effect, 1 wonlthaveVJfl~ttheA[)A promised. me­
choice in rnYVRS equipm"nt•The prl)ducts Lnow use.were design"d by~eafpeC>plefordeafpeople. 

··Hearing peoplehavei:hoices,.twantchoices. · · 

I anttoncernet!tf1atifthe FC('sprdp()safsgo intoeffect, 1. won't have a choice in rnYVRS providen 1 
don't want my calls to.be routed thro11~ha centralized databas:e that would assign my calls to different 
providers, Hearing peoPI.e have a cfj(licei(l s~.rvice prol(iders.l wantacllQice. 

Iam.concerned.that lfthe FCC' sprpposaJs .. ~o inti) effett.and.therearerat.e cl!tsfo.t VBSprgvRlers,JlJe 
qualityof.my service wi.f.l ·suffer: I'm concern ell tbatWithvery lim it¢\l. res~uxce>,VRS · provk!ers m.ight 
h<we.to .make changest.h.atvyoqJd result in long¢fh<M times, unf<~liable ~ervic:e and lessJrai~ingJor 
interpreters. Hearing people have acho.ice tochoose.quality.service.ldol)~twantVRS qualitytOiSuffer 
becau.se VRS provid!'rs hali(l nq choice but t.o .cut asf?ects oftheir servicE!. · · . 

Ple~se fulfill the promises ofthe ADAI.l• wantfunctianal.equivalency.lwant chOices-In eqlljp.tnent,. 
providercs and quolity. Please ensure that.tlle VR$ se(Vjces l currentiy~njC>yatern<Jint~i{leq;. · 

Sincerely, 

Name; 1:-for-\.~YLda- \); \\""-' 'f y-e_c...[ 
Title: · 

Address: ll-12t:>o 1:) • 1 _ • ,...., Pf" I . . . , . 
Telephone Number: c£'. w YJ.€ n '"( 10 '(' · · 4 ':) "'- II.J 1 ~~~ /y_ l lf {Q laO ~ frf 6) 
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Mari.E!ne H .. Dortch, Secretary 


