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rarwriting in response to the federal Commyication Commission’s (FOC s segquest for comments on
the “Structure and practices of the video relay service (VR3] prograrm and an praposed VRS
compensatian rates.” | amvery cencermeil Jpcot these prepasals and hews they wi | affect my famiby?s

rafety.

VRS iz a lifelima. It allgwrs me Lo conduet butine2s, connect with my family and friends and dé many
cther things over the phone that many heanng cegple take For granted. Mozt important, though, YRS iz
how | access my lacal rmergency 911 service  Ihan emergency | inow that when | place a 211 ¢all it wiil
ber answiored irmmedialely. By location will be known, And, specially traned American Sign Lanprage
[A5.]) interpraters will Be thers 1o make sure iy loeal crmergency respanders know exactly what help |

peer Yoy nandt inaging bos frighigoiog bictotnigk thatfeoight nat beabla bogat belo for ma gr may

{emily because of lang hold times, ponrly traned intofpreters, oF bad eguipment,

Cutling the rates paid to WAS providers as [ow 35 the FCC proposes will anly regoce soy oo guality |
current:y depenc on How Will these companies hire and keep skilled ASL intergreters on staff when the
poveramenl has just cut what they are willing oo pay tham by 52 an hour? How will 911 calls be
answered immeadiate ly when there are fewe:s interpreters and longer ho & limes? How will | know that
My VRS will work when ' using a videpphaorne from Walbdart instead of the specialfy desizned
videpphone Frarmn my YRS prowid ee?

| hope the FCC has answers to all of the guestions before it cons'ders changing the current system.
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