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C& Docket Nos. 03-173 and 10-51

| &t WG 0 respanse 1o the Federa’ Cammunicaticn Cemmossich’s [FCL'S) reguest “ar comments on
the “Struclure and practices of the videg relay ==rvice [VRE) program and on proposed VRS
compeansation rates,” | am very concorned abaut thoese prepozals and how they wel” affect my tamiy's
safoly.

YRS s o difellac, I0alluws me oo condoct business, connect with my family and friends and do snany
other 1hings over the phone that many hearing pecple rake for granted. Most impartant, though, YRS is
how | 30ooss miy local emerganey 911 tervica, Inan emergency | know that wheno ! place 2911 call it will
ke answered immediately. My lpcaticn wil be known. And, specially trained American 3'gn Lanpguage
rASLY interpretors will be therd (o make sure my eal emerpency respasders krow csartly what he'p |

peatl. You Ca30'1imaging how trighiening it istn think thar | mighr na® he ahle te pat help B me are my

Family because of long kald times, poorky traingd intetareters, or bad equipment,

Cutting the rates paid to VRS providers as [ow as the fC0 proposes wall 29ly reduce service quality |
carreatly dapend pn. How will these camaoanies hire and keep skillad ASLinterareters on staff when the
government has just cut what they are willing to pay chem by 52 an hour? How will 311 calls be
answered immediately when there are fewer Interpreters and longer hold tmes? How will | know that
my VRS will work when 'm using a videaphone from Walktart nstead of the specially desipnel
videaphione from my VRS provider?

| hope the FCC has answers 10 all of the questra s before o considers changing the current system.

singerely,
wame_ Scott Winkder
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