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| am writing in response Lo the Feceral Communication Commizsian's [FCC's) request Sar COmime nis an
the “structuqe and practices of the video relay :ervice (WRS) pregram and on proposed YRS
camAcnsation rates.” [am veny concerned abous these prapasals and how they will affect my Ramily's
safety.

VRS is a lifeline. It allows me ta conduct business, cannect with oy family and friends and da trany
ather things aver tho phane that mary nearing people taks for granted. Most impoTant, thavgh, VAS s
now | access my locel emergency 911 service. Inan emergency [ know that when [place a 911 call 1t will
be answered immodiately. WMy [ocstien will be known. And, specially cralned Smenican 5gn Language
{AS] interpreters will be ihere to make sure my local emergency respanders know exactly what help |

arrgl Yoy cant imagioe hosw frlghteoing it iskothdok that Lrmight nat he gble to gof helpfor one or my

tamliy brrauve of long hole limes, poor'y *rained interprectens, or bac equipment.

Cutting tha rabes paid to VRS providers as law &5 Lhe FPOC proposes will anly reduce service quality |
curently depend an. How wil these companies kire and koo skilled ASL interpreters on slalf whan Lhe
government has just cul what they are willing 10 pay them by 52 an hour? How will 311 calls be
answered immediately when there are fewer interpretars and longer hold times? Howe will | know thag
iy WRS werll wark when I'm waing 3 widecphonc from Walbart instead af the speclally designed
videwsphone from my WR3 provider?

| hope lMe FCC has enswers to all of the queslions oefore it considers changing the current SYsLer
Sinceraly,
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