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Washington, OL Z0554

CG Docket Nos, 03-123 and 10-51

Lem writing in response to the Federal Communicatian Commission’s (FCCs] request for somments on
the "Structure and practicos of the wides relay setvlee [YR3)program and an proposed YRS
compensatian rates.” |amvery congerned about these propasals and how they will afeet my family’s
alely.

YRS iz a likelink. 1E a'lows me to conduct biysiness, connect with a1y family and Fiends and o many
other things gvee Lie phote that many hearing people take for granted, Mostimpartant, though, YRS is
haw | accesz my local emergency 9171 servige. In an emengeacy | know that when | place a 211 call it well
b answored immediaiely. My lecation will be known, And, specially trained Arerican ign Lenguace
(ASLy inlerpraters will ba there ta make sure my lacal emergency responders knaw exactly what hela
e, Yo can? Lo inp i1 is : r

farmily bucause of long hald times, poacly trained interpreters, or bad ecuipment.

Catring Lhe rates paid to YRS groviders as low as the FCC propases will only reduca serace gaal [ty |
currantly depend an How will these campanies ire and beep skilled ASL interpreters an staff when Lhe
governiment has jusl cut what they are willing 1o pay them oy 52 ab hour ! How will 317 ralls be
answered immediately when there are fewer interpraters and lgnger hald times? How will | know that
ey VRS wilfl wack whan ' ushig a videophone from WalbMars instead of the specaly designed
videophane tram my YRS grovider?

| hope the FCC has answers ta all of the questions befare it cnnaiders changing the current syscem,
Sincarely,
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