rAarlens H. Cartch, Seoretary

Federal Commun[catlons Commission
DMlce of the Secretary

445 12th Streat, 5W

Room TW-As325

Washington, DC 2554

0o Docket Nos. 93-123 and 10-51

I am writing in respanse to the Federal Cormmunication Commission’s (20C7s] request for commonts an
tAe "Structure end practices of the videa refay servico [WRS) program and an proposad vRS
rampensatioan rakes,”  [am very cancerned about these proposzals and how they will affect rmy Familys
salely.

VR4 Is a lifeline. It allows me bo conducl business, conneck with v fam’ly and friencs nd do many
ather thungs over the shone that many hearing poaple take for pranbed, Most important, thaugh, VRS s
how | aceess my local emergency 911 service. In anemeargency | knaw that when | place 2 911 csll iz will
be anzwered imreadiately. My locazion sl be knowns, And, speciatly t:amed american Sigh Language
(RS vte rpreters will be there 10 make sure my Iocal emergency respenders know exactly what help |

o I:: [ . l EI e I":I I II IIE "

Family gecause of long hald Cimes, poorly trained interpretars, or bad equipmeant.

Cutting thi ratos aa 8o YRS prav dors as low as the FCC propazes will only reduce service quality |
carrenily depend on. How will these comeoanies hire and keop ckillec ASL interpretars an stab when the
gowvernment has just cut what they are willlng ta pay them By 52 ah Boor? Hew will 211 calls be
answored imrmediately when there are fewer interpreters and lnnger fold t'mes? How will 1 knaw thal
miy WA will wark when I'm wsing 3 videophone frorm WalMan nstead of the specilly designed
videophone frarm my V83 pravidor?

| hope the FCC has answers toall of the questions betare it considers changing the currenl syslem.

Sincerely,
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