Marlene H. Dortch, Secretary

Fedaral Communications Commission
OHice of the Scorotary

445 12th Street, SW

Room TW-A325

Washington, D} 20554

C& Docket Nos. 03-123 and 10-51

Sy wrEing in espanse 1o the Federal Commumeation Commissien’s (FCC's] request fnr comments on
the *Structure anc praciices ot the video relay servige (WRE) program and an proposed YRS
Compensation rates,” | am very concernad about these propozals and have they will affact my famihy's
safcry.

YRS s a ifeline, N allcws me to canduct business, connect with my family and friends and da many
okher things aver the phone that rany hearing prople take Tor granted. Most impartant, though, YRS s
how 1 access my local emerpeacy 911 servica. In an emergency | know that when | place 2911 call it will
be answered immediately. My location will be knawn aad, saegially trained A-nerican Sign Llanguags
(ASLY intorproters welll b0 there 1o makse sure my local smerpency responders kncw exdctly what help |

FI.'EE"j ¥ i ina | fright tigto think that | night not he ahle to pat hEIP [rar s or my

family hecause of long bald times, poarly wralnsd siterprelers, or dad egulorment.

Catting the rotes gald to VRS providers as low a5 the FCC proposes will only reduce service quality |
currently duoend on. Hew will these companies hire and keep skilled ASL interpreters on staffwhen the
gavernment Aas just cut what thay are wiiling 10 pay thers by 52 an hour? How will 911 call= be
answered [mmedialely when there are fewer interpreters and longer hold tmes? How will | kngw that
my YRS will work when 'm using a videophone mom Wallkto instead of the specialby designed
ydeaphane from my YRS provides ?

| hope the FCE has aoaswers tao all of the questions belere i@ considers chianging the current system.
Lincerely, ]
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