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I a rn a deaf Person wh<)· uses Video RelaySer\(ic<gs.JVRS) fof"my .c.~n;\.m\Jfli~ation wlth.·bearingpeof)le .. VRS 
is a communicationtooll u.se. everyday: 

I an1Writingbetali~e lam. very eoncernedabo~ttbe F;~deral C:omf11ynic~tfonCornf11issi()n's (FC(:'s). 
rece~t pr(Jpos'{lsto change thewayVRSworl<s:tcan't imagine lifewithcjuj;tiJ~ currentserv.ice:SI us~ .. l 
don'twaritto see those services change! 

· Tbe Americans With Disal'ilitiesAct (AP/I}mov~d tJ.eaf people forward .and oP,e\1~~ uJ1-.0pportu11itiesfot 
us. The ADA assured. deaf people {likeme}thatwe \Vill MVe<Jc(:{oSf to Ufll~ctionilJiy-e!J!Jiya,le!lt'' 
communication- communication thoices.ancls~t;'fiFe}sir'ilattptllo$E:enj()ye(! byl}~ar/~gpeopte .. To 
pate, Videp· Relay Se.rvice {VR$) \~.t~e fllOStfupctiOl)iJ[Iy'equivalent~()fll 1]1\ln i~;~tJon~ervice for deaf 
people; · · ·· · ·· · · · · ···. · · · ·· · 

I <1m concerne<J that ifthe Ftt:;'s.proMsal,s go IQto effe¢t, I won't 1\av~ \.vll~tthe A['IApromised m~.,. 
choice in1]1yVRS equipm~nt: ]'heprqductsJnow use wete. designeq 6)'t<Jeafpeople for deafpeOple, 
Hearing. P. e9pleh .. avec.ho. ices: i want .. ·. c.hoices. · . . 

.-- '"- ---=---- -

l.al'l) ~ontemedthatlftf>e fCC's prop(J~als g9into effect, I. )Non'cthave achpice ih •. my VHS m:ovider, 
don't want my calls to.be routed.throughatentralized .. database tliatwould.assign h,Ycallst9diffe&nt 
providers.He.orin[5people liwea ch9iCE:t·ills~rvicepr()vid¢rs.l wa!Jtac.hQ.ke, · 

f·am .concerned that ifthe.Ftt'sproposals ~o into eJfecta~dth¢tear!l rat~ctltsforVRS ~r?Viders;the 
qualityqfmy service will suffer. I'm conc¢rh~tltQ~t with.verv limited resources; VRSpr()vi<jers might 
h0ve.to ma~e Ch,anges.thatwouid resolt.ln longe~.hq!d.times, unrelii!ble. s~rvice.and lesstr~iningfor 
interpreters, Hearing people have a choicetocho9sequalityservice: J<:lon;t wa.ntVR? qualitY:1:osvffer 
bepauseVRS providet;>h<!v~ rf() choicebvt to ~utaspects oftheir:;ervic!", · · · 

Please fu[fi!Jthe pro r'ises oftheADA! t· wa.nt functional eq [Jiya lency.l want ch()i~es - in eq~ipmenJ, 
providers andquaiitv,.Piease ensu.n,tf>at the VRS.serl!icestwrr¢ntlv enJoy are m~int<lil)e!lt • 

Sincerely, --:JC\..q u\\Y) N RV"'--> 
Name: l-1 
ntre; 1>-r.D3 V\}UVz 0ct... C 0 (l.cJ H ;;} II 
Aildress: -1 17 
Tel~ph9neNumbe~: 5- CA · ~~ .· ·t8"2.,.3o ... · ,") 

g..t<~ ~· ·~s 3~. ·. s·~ 3 ep[V~J 

Madene H. Dortch; Secretary 

qut2~· Ucc~ 


