
Marlen~ H, D.ortch, 5t;!c@<1rv 
Federal C:ommunitatipns.GPmrnlssion 
Office. ofth<C Se<ret;J ry 
44512th Stre~t, SW 
R()()m tV•N,325 
Washingti:Jn, DC ~0554 

I am a deaf person WfJP.\J§eS Video Relay Sgt~.kgs(I/RS) f()r··myw\fimllnica.tioriWithhearing.people .. VRS · 
is a communicatjpn toefl use every day, · · . . . . . . . . 

l.am·writin~bgcau~e 1. ;;~)trvery conterned.al>()utJhe ~ederal Cornm~;ni<Oation Commission) (FC(:'~)· 
r~cent.proposalsti:Jcha.nge the WaYVRSwori<S,Jcan't imagine lif~with'iltl(ffl;e current services I use,.l 
don'twant tp s.ee thos;!.se.rvices change! 

TheAmeriqn$ With Disabilities. Act{ADA)·moy~<Jqe~fpeop(eforward andPpen~q ?poppartunitiesfor 
us. The .ADAass.ured deaf people (like me) thet VI" 'IJI'Ihave·a ccess:ti:J"fu?ctioha)ly.~q'ui~alef1t" 
communication .... communication choice;:mq s~rvices sip1il8;rc(().tl'rose. eni()yed b~l]ea]'ihg)leoPle .. To 
c:l<!te, videi:J Relay ~entice (\IRS) ist~~l')\0st fypcti0niJ(I;,;e'q.uiya!!lnt.~ol'!1.m.u.ni.~ati.on .servic~ f<?r deaf 
peorle. · · ·· · · 

I. am concer.ne.clthatifth.e f¢C:'~ pwposal.sga \~Jo effect, t WPQ't hal[e wbaftheADA promls~d me -
ch()ise in l'llYVRS.eq~iPill~nt, Thepr:oductslnow use were designedbydeafpeople for.deafpe()ple. 
Hearinll pe-ople have choices: iwantchdices. . . . . .· . .. 

I ~ri)cqncerne.cl that ifth.e FCc's proposals g() into effect; J w.on't hav.,a chqice in myVRS provider, [. 
don't wantmycallsto be routed throvgh a centraliteddatabaseth~tw.oufdassign mY calls.todifff;'Yerit 
providers. Hearing people havewcfJbiC!l in s.eNice providers, I wan~ a ~hoi~e·· · 

lam concerned that ifthe FCC's proposals ·ga·.into 'effectand•thereare rate ctitsJotvB~ f!r<:Jvij:[ers,the 
quality of. my servicewHJsuffecl'm concernedt{iat with v,~ry IJrnitecl respyrces,.VRSpr()liig~rsmigh.~ 
haveto·.make ct\an!iesthatwo1Jid result in I<)Oger.haldtimes1 .unrf!fial)leservice and lessv~Lning.for 
interpreters. He a ringpeoplehave a choiceto. choose. quality service. I• don't want V.RS qualit',itC!.Suffer 
because VRS providers have n0 cliaice but to cut aspects oftheir s¢ryice, . · . · . 

Please fulfill the promisesofthe.APA! 1. wantfunctional equiyalenw,l.w'4nt cf)okes- in eg'}ipll1enJ, 
providers and q ua(ity .. please e.nsu re t.hatt~eVRSset\liCe~ .1. <;u rre.ntly en i\JY <JI:E>ttii'intaln¢d;: •. 

Madene H .. Dort~h,Secretarv 


