
Marl<(ni'H•. Oorj:ch,Secretary 
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Office of th¢ secretory 
445 lit~ Street, SW 
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Washington, ·oc 2()554 

l.·am a deaf. person w.ho uses Video RelaySerxit:es{YR?} form'[c(jtf!IJ1'tfll~atlo1l.With'bearing,peopfe. VRS 
is acommunicationtooH use e)lery day. · · ·. · · 

lam '\'citing bgc:ause I i'lm v.ery c()nternegabou}~tle Fl!der<ll Communl~~tiorcpnunission's (FCC's) 
recent pro.p.qsals to.change the W!!YVRSworks.l.can't imagine life witll()uHh~ cu~reiltsefYicesf use •• I 
don'twant'fp see those services change!. 

T.be Americans \/jith. Disabjlities Apt [ADA) mol/e~4eaf people forward al)l:!oP!JnE!d ~goppqrj:uhitiesfor 
us .. The ADA ass.ured. deafp!lPP le (like. mej tha;t)l,ie 'olfiU ha\le. actes~ tci UfurictionaiiQ".eq.u.iy?.lenr'' 
communication~.communicatian thoicesancl sefVicfi!~•s,lmilartc)tliqsee.Qi<IYel:! bYiie'aring people. To 
!i<!t\', Video Relay SefYi<:~ (\lRS) is.tl)<'l)\Qstf~nctiqn;~Uy.,f!q!Jiy~l~n~~ommuni~attonsefYicef()r deaf 
people. 

I arn cancer.ne<l tbat ifthe fCC's.pr\'PQsa.l!; go into effect, I '\ion:1:]\ave ~batthe ADA promised me~ 
chqice in my VRS equipment. Th!' products I now us.e were designedby.cJeafpeoplefor deafpeqplec 
Hearing. peopleh<!vechoiceS; f vvai\tthokes. . . . 

I arn tpncer11ed tlwtlfth~ l'b;:'spropQsa}$go ihto elfect, i won~thave a choice in my \,IRS provider: .1 
don'tw<!nt my calls to b~ routed ttir09gh a centralized. datah<!setl)atwould assign mY calls to different 
providers. Heari!Jg people have a.d\oice in seivice• providers•Jwantatb9ice• · 

lam concerned that ifthe FCC's proposals go into effec~~ndth~te <Ir~'>r?tecU.tsfoi'VRSPr()yiders, tne 
quality of my serviCe will suffer. I'm coi)Cerneclt!lat w.itll.vgry lim jtedresp1Jrces,VRS · provi~ersmight 
have to rl)ake thanggs thatwouldresul.tin l6ngerhold times, unreliable.servi~eand lesstrainingfor 
interpreter~ •.. Hearingpeople hav<;>a choiceto.choos<;>qualityse()lice.ldon)I,VantVRS gualitytosuffer 
becaUSE!VRS praviderstiaV\' .ho choice btJt to c~t aspe~ts of the.ir service. 

Ple.•se. fu .. '·fil.lt. he ... P ... r .. om .. ises.of .. ·.t···he A. o. A ... !.I wa.n .•.. t ... fun·ct·•···io.···".·.·.~···'·."q·u·. j.v· <~ .. 'e. ··.ncy. , .' w. a·".·.t c .... ho.•.·c·e· s- .in .. • .. e.·.q. u .. ipment, 
provider:s and.qua)ity. Pleasf;'.<;!nsure tllat.the.VRS serxices 1 currentiy ertjoy are rl)~iiR<lJned. . 

Sincerely, 
N<!me: Null:& )..ppe.-<z
Title: At:·h'r>eJ 
Address: 3'1 /&!/ill!!} /Jr.) Wfi"M; .:JX,. 7tr7t:J5 
Telephpne Numb.er: 
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