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lam a d. ~af pers0nwbc;r !JS.esV.ideo B.elaySeryfces.(VRS){pr·mycpmm•mication.wifhhe~dng.people• .. VRS 
is acommunicaticmtoolluse ev~iy day. . ....... · ... ··· ··· . ..· .............. ····.· ·.·· . ······.·. ..· .. · · . . . 

l.arri ·writing. ~ec<l use .lam very tc:Jnt<Ornrd a!JqutJhef(!deral Com.mugicatiof\ .tor:nrn issiorl's. (FCC's) 
reC(OI]t propos<( 1st() change the way VRSworks, Jcan't imagine life with<J.ui,the currentservices I use) 
don't want to see tnose services changer 

The Al:neri~an~· With Disab.ilities Act (ADA) rn{)]/e~ qeaf peoplefqrwaxd.and oper<=g.gp opportiJ!] ities for 
us. The. AD~ .assured• deafpeople (like. me)tha~v.'e ;,.;illba\ie ocq;sstg ufunctiorlaiJ'i:~.<1PlVi!lenf' 
communicatron -communicati.on cb.oicesairds!ltvjcess.i!T'ifart.othqseeniqyeq QyJjiearingpeopJe. tp 
pate, Video·Belay S<;rv.i.ce (VRS) i~ tl)ernosrfunctiohanyc~qHiy~J<;htcommllniPation.~ervic!lfW qeaf 
pe.ople, 

I arn cortcemed that ifthe ['ti:;'spnmq~als go Into effect, 1 W<Jn't havie;Vbatthe ADA promised me ~ 
ch<*e in my VRS eq~iPment. 'fh~ products Lnow use were designed byqeaf peopl!l. f.or d(O!<!fpedple. 
Hearin!J peopli!'have choices.! w@tch.okes. · · · · 

I am cqncernecl thatih!leFi:(.;'s proposals go into effect, lwon'thave:a ch0ice in my VRS provider. I 
don'twant my callsto be routed throu~h a centralized databasethat would assign rny calls fo different 
providers. Hearing people have a c6pice in sefviC:e prov:id<'!rS, I waJ1ta ch.oice, 

lam concerned that if the l'CC's proposals go intoeffectand.there arerateblltS.forVR~prgviders,Jhe 
quality Pfmyservice will >uffet .. I'm conc:erned,tliatwithvervlimiW~. resources, VRSprovigers, ,night 
h<Jve.to make thaogestbat ;,.;.ould re>ultin longer !)old times, unrefial?le,~~rvfce and lesstr~jning fqr 
interpreters. Hearing people have a cho.ice to choose:qualityserv.ice. l<lon,.t want VR~ qualitl(.lP suffer 
becau.seVRS providersh~ve lio ci)oi~ebut to cut asrec.ts .of their ser\/ice; . . . 

Pfea5;efulfiJithe ~romises.oftheAOA! Jwantfunctipnal.equi\l~lency. I.Wa ht choices-In eqUipment, 
provider,s and quality; Pl.eose ensuretnatthe. VR~servi.ceslcurrentlyeni()Y ~re @int~\ned, 

Marl<ere H. Dortch, Secn.Jtary 


