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| arm writing to arovide my comments on Federal Communication Cammission’s (FCC] Public Motice on
bae “Structure aneé practices of the videa relay sorvice {VHS] program and on prapnsed VRS
compensation rates."”

| am deal and YRS is how | s<ay in touch with my Farmily and Friends who are not deaf. 'm seres that
hearing people dan't think abo.st what ic means to he able to pick un the phone and call anyvone any
time ar arwwhere they want. But far me, this means everythicg, YES has Changed my iife.

lam alamed that 9 FCC is proposing to dramatical ly change the YRS program. Why is the FCC poing
qk of its way to fie something that isp't broken?

| think there are two crucial reasans to keep the corrent WRS system in place.

First, | \ixe the campany | do business with. | don’t want ta be forged to switch companies because the
ane | work wit™ has gone out of husiness,

Second, 1don't want to have 10 buy and set up mw own YRS equiprnent. | got my equipment at no cost
from my YRE prowider. They installed it and contlnoe o maintam it 1t wouid be unfair bo naw shift this
burden to me and other deaf pegple. |f the covernment wants to grevent deat peaple from cannecting
wita othors and using YRS, this is 2 good wiay 1o da it

The YRS pragram works for people who are ceaf 10 how we 60 mmanicate eyony day with the hearing
world and hgw the hearing world commynicates with us. Any chanpes to the program must be jnthe
beot interest of deaf Americans  The charnges being conmdered By the FCC are nat.

Lincerely,
— /f -
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