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Larm writing Lo pravide my comments on Federal Communicatlon Comemission’s (FOC) Pullic Notice oh
the "Structure and practices ofthe vdeo ralay service |[VRS) propram and an propased WHS
campehsatlon rates.”

| am deaf and VRS is haw | stay n touch with avy family and friends who are not deaf. 'm sure that
hearing peoale don't think about what it means Lo be able W oick up the abe e and call anyone any
tinna or amywhera *hey want. Hut for me, this means evenything. WHS has changad my life.

| arn Alarmed shat the FCC is proposing t dramatically change the RS program. Whyyis the FCC gaing
aul of s way 12 Fasamething 1bat sn't broken?

| thirk thore g2e twe crucial reasons  keep the current Y495 systern in place,

First, | like thes companey | da bosiess wth, Tdon't want fe be foreed to switch companies becauwse the
ane | work with has pone ot of businesc,

Second, | don't want 1o have to buy a7d sel up my own VRS egqulprment. | gok my equipment at no cost
from my WES provider. They installed it and cantinue to maintain it. twaoud be unfair ba fow shifs this
burten ta me and cther deal ppople. | 1he govarnment wants b prevent deaf people from connicting
with othars and using WR%, -his i€ a good way to da it

The VRS program warks for peaole who are deaf. 1Es how we communicaze every day with the hearing

world and how the hearing world commanlcates with us, Any thanges b the program most be i the
best interest of deaf Americans. The changes being considered by the FCC are nat,
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