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Washlngton, OC 20554

i Docket Nos, 02-123 and 10-51

| arm writing to arowvide my comiments 99 Fedeal Cormmunicetion Commission's [FOC) Public Moticoe on
the “Stracture and oractices of the video relay service [WRS) program and on proposed VRS
compensation rabes.’”

[ arr deaf and VRS is how L stay inctouc b with my Bamily avd friends who are noe deaf, 'mosu-e that
harring pecple don't think aboul what it means to be able 1o pick up the phone and call anyanc any
rirme ar anywhere they want. But for ma, thiz means evamythlap. YRS has changed my [fa,

| arm alarmed that the FCC s proposing to dramztically change the YRS program, Why s the FCO going
cut of its way ta fix something that =4 broken ¥

Fthink there ane swe crpcial reasons 1o keep Lhe currenk VRS system in place.

First, * like the campany | do business wikh. Tdon wanl Lo b forced o switch cornpanics beradie 1e
ane wark weth has gone ool of business.

ecand, | don'twant 1o have 10 buy and scl up my own VRS Equipment | et My equipment at no cost
fram my YRS provder. They installed it end continue to maintain o, % would be unfais to naw shift this
burden to me and ather deaf pacple, If the governemenl wants to prevent deal people fron connectng
with others orul using VRE, thiz is a good way to do it

The YRS program works for pecple whe are deaf. It's haw we communicate every day with the hearing

warc and haw the hearing world communmcates with us. Any changes o the program muost b incthe
bect interest of deal Americuns anges baing cansidared oy the FCC ara nat.
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