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| A Wit na ta prowde my romments on Feceral Communication Commisseon's (FLC] Public Notice an
the “Structure znd practioes of the video relay service (YRS] program and an proposed YRS
campensalion rabes”

| arn deal and YES is how | stay in touch with my family and friends whe are not deef. 1'm sure that
heanng peaple don'l Ehink about what it means to be able ta pick cpthe phane and call anyone any
tirme & avywhers they want. Bul for me, thls means everyth'ng. VRS has changed my life.

| am alarked that the FLC is praposing ke dramatically change the YRS program. Why iy the FCC going
put of its way bo fie something that isn't braken?

| think there are tag crucial reasons ta keep the current Y RS system in plaoe,

Firet, | like 1tha company . do business with. | den’t want to oe forced to switch companics bogause the
arng work with has gone out of Business.

Secand, | don'L want b have 7o buy and set up my cwn YRS equipment. | gul my equipment at no ookt
from my YRS provider. They insLaled It and continue to maintain b, IFwould be unfair bo now shifl this
hurden ta me and other deaf paople. If the govemment wants to prever deaf peaple from cannecting
with others and using VRS, Lhis s a pood way to do it

Thi YRS program warks far people wha are deaf. It's how we communicate every day with the nearlag
werld and how the hearing ward communicabes with ws. Amy changes Lo the program must be in the
kest interast of deaf Americars. The changes being considoeded by the FCC are nol

Llncarely, .
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