Marlene H. Dorich, Secretary

Fedetal Cormmunications Commission
Offtee of the Secretary

445 12th Street, W

Room TW-4325

Wathington, GC 20554

£ Docket Mas. 02-123 and 10-51

| arn writing ta provide my cemments on Federal Comrnunication Commission's [FLC) Public Netice an
*he "Structure and practices of the widen relay seevice {VRS| prograr and an proposcd YRS
compensation rales.”

| am deal s YRS Is how | stay in touch with my family aod friends whe ute not deaf. I'm sure thas
hearing people don't think about what Tt means ta be able 10 pick up the phone and call anyone ady
time ar anywhere they want. 3ut for me, this means everything. VA5 has changed my life,

| am alarened that the FOE is proposing la dramatically change the YRS program. Why is the FCC going
aut of ita way to fix somellsng that isn't broken?

| think the=e are wwo crocial reasans to keep the curient YRS system in place.

First, | ke the company | do busingss with. 1don't want te he tarced to switch companies becalse the
whe | wark with has gane oot of business

Secand, tdon't want to ave 1o buy and sat up my cwn YRS equipment. | gaT my equipmanl At o Lokt
from my WRS provider. They installed it and ¢ontinue to maintain it 1t would be unfar to now shifl g
hurden to me and alher deaf peaple. If the govermment wants ta prevent deaf people from tonnacting
wilh ethers and using VRS, this is o good way 1o do it

The &S program warks for people who are deaf. It's how we tonitnunicate every day with the hearing
world aod now the hearlng world commurnicates with us, Any changes ta the program must be in the
besr interest of deaf Americans. The changes being consigered by the FOC are not,
Aingerely,
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