mMarleng H, Dortch, Setretary

Federal Cammunications Commission
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445 1 Zth Streat, 59

Room TWw-A325

Washingtan, DL Z0554

O Docket Mos. 02-123 and 10-51

| am wirting to provide any comrments nn Federal Commmunication Commission’s (FCC) Public Motice an
bne “Structure and peactices of the videa relay sorsce (WHS) pragram ana an proposed YRS
Compensation rates.”

| em deaf and W35 is how | stay in towch with my tamily and friends who 2re nol deal, 'm sure that
hearing penple don't think abowt wihat it means 1o he ahle to pics wp the phane and call anyone any
tima ar amyw e ey wan:, But for me, this means everybivng, YRS has changed my ilfe.

1am alarmed lhal Lhe FCC s prapasing Lo dramalicsly chargs the WRS prograr. Why is the FCC going
out of its way to fix something that izn't broken?

I think there are two orugial reasnns to keep tne current YRS system in place.

First, | like zhe company | ca busingss with. | don’t want to be forced to switch companies because the
ane | work with has gone out af business,

Second, | Son'twant ta haye to huy and set up my own YRS equigrment. 1got my equipmenl al (o cpst
from roy VRS prosvlder, They inztalied it and continoe to malntaln il 1L woold Be uafair to now shift this
kurden ta me and other deaf penpla. IFthe government wants to prevent deaf people from connecting
with others and waing WRE, this is a goad way tode

The W33 program works for people whe are deal 115 how we comarmunlcate every day with the hearing
warid and how the hearing world communicates with s, Any changes to the prograrm ml st e inthe
hest interest of deaf Americans, The changes being considered by tae FCC are not.
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