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I arm wriling 9 pravide my comments on Federal Commun’cation Commissian’s [FCC) Public Notice on
the "Structure and practices of the videa relay service [V R} program and on propose VRS
CaMmpensationrdles.”

Il am deafand VES 15 how | stay in todch with my farmly and (riends whoe are not deaf, 1'm sare that
hearing peaple dont thiak about what it Tieans to be able to pick upthe phane and call anyene any
timeg or anywhera they want, Sut for me, this means evesthing. VB3I has chanped my %2

I am alarmed that the FCC i proposing to dramatcally cmvange Che Y35 pragram, Why [s the FOC gaing
aul of ils way ba fix someathing that isn't broken?

[ Lhunk there a:e twe crucial reasons 1o keep the current Y85 system in place.

Firsg, ke the company | do business wille, | den™ want ta be forced to swilch companes becal se Cthe
one | wark with has pone cut af business.

Second, | don't want to have to buy znd set up my own YRS eguipment. | gat my equipment al rwe cost
fram my ¥RS provider. They nstalled it and continwe to mantaln It 1t would be unfair to now shifi this
burder 1o me und wlber deal people. IFEhe povernment wants to prevent deaf people fram connecting
witin othars and using YRS, tmis is 3 good way g dot,

The WRE progrem warks For pecple wha are deaf. 1175 how we commanicate everny day with the hearing
wirld ahd how i heasing world communicales with us. Any changes to the program must be in the

bast interast of deaf Amearicanz. The changes being censiderad kny the FOC are nat.

Sincorely,
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