Marlene H. Diortch, Secretary

Federal Lommunications Commission
Office of the Secretary

445 12th Street, 5W

Room TW-A325%

Washingoon, OC 20554
CG Docket Nos. 03-123 and 10-51

| arm writing to provide my commants on Federal Communication Comm ssion's (FCCT Public Motice on
the “Structure and practices of the videao relay service {WikS) program end on proposed YRS
compensation rates.”

I aren deaf and VRS (s haw | sbay inn ouch with oy Tarily ond Focnds who are not deat. 1'm sura that
hearing peaple dan't think about what it means to be able ta pick up the phone and call anycne any
time ar avpwchore they want, But for me, this means everything, YAS has changed my life.

vamalarmed Lhat the HGC §s praposing to d-amatically change the WRS program. Why iz the FCC gong
out of its way ta fix something that isn't broken?

| think there are two crucial reasons to keep the current YRS systerm in alace,

Firse, | ike the company | da business with, | den’twant to be farced to switch companies becasse the
one | work with has gone qut of busingss.

Second, | dan’t want “o have ¢ buy and set up my own VAS eguipment. | 24t mYy oguipmant a8 ne cost
frort oy WRE provider. They instalied it apd continue ko maintain it 1t would be unfair bo i shift this
burden to me and other deaf peop'e. ¥ the pavernment wants to prevent deaf pecple fram connecting
with others and using VRS, thisis a gaad way 1o do it

The VRS program works for pgople wha ame de2f. 15 how we communicate every day with the hearing
warld and how the hearing world commun/cates with us. Any charges b the program must be in the
best imterest of deaf Americans, The changes be'ng considered by the FCC are nol.

Lincerely,

Mame é’/gﬂ.’?ﬁ Jﬁ%&#’ﬁ

Tille, if approprite
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